Rl
I TN T
BASS, BERRY & SIMS PLC= =i+

J DAVIDSON FRENCH A PROFESSIONAL LIMITED LIABILITY COMPANY . OTHER OFFICES

TEL (615) 742-6240 ATTORNEYS AT LAW wnpn {. E " algvi

FAX (615)742-2740 Ll NASHVIL USIC ROW
dfrench@bassberry com AMSOUTH CENTER KNOXVILLE

315 DEADERICK STREET, SUITE 2700 . L ‘ MErﬁmS
NASHVILLE, TN 37238-3001 ‘TR.A.DOCAET RGO

(615) 742-6200

www.bassberry.com

December 16, 2004

ViA HAND DELIVERY /)
a4
Timothy C. Phillips, Esq, -~
Office of the Tennessee Attorney General
Consumer Advo,ca’t_e and Protection Division
425 5th Avenue North, 2nd Floor

Nashville, TN37243-0491

//;Ré; TAWC Docket No. 04-00288

s
Dear Tim:

In response to your request for some additional information related to your Interrogatory
No. 12 to Tennessee-American Water Company (“TAWC”), we have enclosed copies of
Operating Data Reports for the time period from September of 2001 to June of 2003. For your
information, we are trying to determine whether the entry (“20”) at line item 50 in the
Residential column on the report for April of 2002 is correct. If you have any questions, please
do not hesitate to contact me at the telephone number listed above.

Sincerely,

W™Soo 2

Davidson Frepch

JDF/am

Enclosure

cc:  [S.Dillon (w/encl. )7
R. Nelson (w/ encl)”
H. Walker (w/ encl.)




PAGE 82/23

AMERICAN WATER

7175313235

185

16

12/13/2684

MONTH OF SEPTEMBER 2001

FORY OPBO1

NUMBER OP BILLS

SRASONAL

MONTHLY

QUARTERLY

OTHER

TOTAL ACTUAL

BUDGET

OVER (UNDER)

¥ATER SALES (1000 GALLONS)
NETERED {REV. SUMKARY)
FLAT RATE (BSTIMATED)

11 TOTAL BILLED

12 (CREDITS)

13 NET

14 BUD3RT

15 OVER (UNDER)

16 REVENUES {WROLE DOLLARE)
17 BILLED

18 (CREDITS)

19 HAT

20 BUDGET

21 BILLED REVENUE/1,000 GAL.
22 BUDGRT REVENUE/1,000 GAL.
23 CUSTOMERS

24 BEGINNING OF PBRIGD

25 GAINS

26 {LOSSES)

27 END OF PERIOD

28 BUDGET

29 OVER {UNDER)

LCEBAAUNAWNNED

(2]
o

30 SYSTEM DBLIVERY (1,000 GALS.)
31 WATER SALES {LIWE 13)

32 NON-REVENUE USAGE {LINE 5¢)
33 UNACCOUNTED POR

34 TOTAL

is

36 PUBLIC FIRE HYDRANTS

37 PRECIPITATION

36 NER SERVICES

39 SBRVICES REPLACED

40 NON-SCH. OVRRTIME HAS.

4«1 OPERATING

42 HAINTENANCE

41 CONSTRUCTION

44 OTHER

q5 TOTAL
46 BKPLOYERES

97 PRODUCTION

48 DISTRIBUTION

49 COMMERCIAL

50 ADM. & GEN.

51 TOTAL
52 OPER./MAIHT, PAYROLL

53 CAPITAL/OTHER PAYROLL

54 TOTAL PhRYROLL

OPERATING DATA REPORT
TBRNEESEE AMERICAN WATER COMPARY

RESTDENTIAL APARTHENTS COMMERCIAL INDUSTRIAL PIRE SERVICE
1] °

[ 5 0
61,550 Q 5,111 152 15
[] 4 4 [ 0
[ 0 0 [} D
61,590 0 8,111 152 15
60,802 0 7,953 154 10
208 D 158 (2} s
306,708 0 291,869 249,241 [}
] 0 [} [} 0
306,708 [ 291,969 249,141 a
{4,641) [} {2,701) 0 o
302,065 a 289,268 249,141 [}
134,670 a 127,496 288,613 0
132,605) 0 {18,228} {39,472) D
1,052,996 D 811,672 316,016 124,928
(12,451) [ ($,764) Q {779}
1,040,545 L] 805,908 339,016 124,146
1,162,788 ] 847,746 804,422 116,347
3 445 0.000 2.786 1.361 0.00D
3 474 0.¢40 2.589 1.401 0 oao
60,538 0 8,024 152 1,028
1,268 [}] 118 [ 5
{1,281) [}] (991 4 {4)
60,523 [ 8,043 152 1,029
60,802 o 7,953 153 1,052
(2791 q L1 ) (23}
ACTURL t HUDGET 3 OVER (UNDER)
1,032,071 8.7 & 1,179,229 812 % $147,158)
66,617 5.5 ¢ 31,123 22 % 36,494
120,110 9.9 ¥ 206,678 14.6 ¢ te6,564)
1,218,798 100.0 & 1,417,030 100.0 & (198,232}
ACTUAL BUDGET LAST YEAR CUGTOMERS
4,564 4,481 4,530 SBASONAL ]
4.51 4.30 3.59 HONTHLY 69,351
44 73 pL ] BI-MA,QTR 1,018
3 14 14 GTHER []
TOT (LN 27} 20,369
518.5D 691.00 347.75% NO.BBT.BLS
Do 00 .00 THIS YEAR 12,316
25.50 19¢ g0 £34.00 LAST YEAR 7,330
o0 .00 .00 3-KORE BST
544 a0 681.00 981.75 THIS YEAR 30
LAST YRAR 18
22.0 26.0 30.0 APARTMENT
43.0 41.¢0 42.0 LVNG WHIT
43.0 44.0 42.0
22.0 230 23.0
112.90 136.0 137.0
397,137 %35,19) 429,357
53,937 62,697 69,636
451,274 497,888 498,993

RUN DATE: 10/31/0%

OTHER

0
625
0
)
25
639
{14}

151,786

0
191,748
{18%)
191,597
228,450
(36,853)

309,750
({546}
oo, 242
357,405
1.614
1.5864

€26
0
(4}
622
639
(17)

TIMR: 10:54

TOTAL
1]
70,493
||

a
70,493
€9,558

3315

1,038,604
1]
1,038,604
[2,513)
1,032,071
1,179,229
[147,158)

2,618,399
{19,540}
2,618,859
2,688,708
2.417
2.3%1

78,368
1,391
(3,390)
10,369
10,599

{230}

NON-REVENUR USAGE
+PRODUCTION SYSTEX®

FILTER HASH

WIX CHEMICAL
LANDSCAPING

OTHER

¢DIST. SYSTEMa
OFFICE

METER SHOP
DISY. HLDGS.
DRAINING STO
IDEN LEAKAGE
PLUSH MARINS
BLOWOPFS

PIRE UBAGR

ST. CLBRWIKG
SBRER PLUEH
FRAKCH. REQ

OTHER

*TOTAL®*

aaco

532
42

1,346
43,406
9,590
1,000
2,500

2,000
1,219

4,94

66,627
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MONTH OF OCTOBER 2003
FORM OPBG3

0 HUMERR OF BILLS RESIDENTIAL

1 SEASDNAL ]

2 MONTHLY 61,6008

3 QUARTERLY ]

4 OTHER ]

S TOTAL ACTUAL 61,688

& BUDGET 60,821

7 OVER [UNDER) 967

6 WATER SALES (1000 GALLONS)

9 NETEREU (REV. SUMMARY) 290,975
10 FLAT RATE (ESTINATED) 0
11 TOTAL BILLED 290,976
12 {CREDITS!? - (6,537)
13 RET 264,439
14 HUDGET 309,411
15 QVER (UNDER] (24.972)
16 REVENUBS (WHOLE DDLLRRS|
17 BILLED 1,006,254
18 (CREIMTS) £18,503}
19 WBT 983,447
20 BUDGET 1,098,976
21 BILLED RBVEWUE/1,000 GAL. ).475
22 BUDGET REVENUESL,000 GAL 3 §52
23 CUSTOMERS
74 DEGINMNING OF PERIOD 60,523
25 GAINS 1,241
26 (LOSSES] (1,441}
27 BND OF PERIOD 60,321
728 BUDSET £0,821
29 OVER {UNLER) (4984

ACTUAL
10 SYSTEM DELIVERY (1,060 GAKLY.)

11 MATER SRLES {LIHE 12} 948, 361
32 HON-REVENUE USAGE [LINE 54) 69,466
33 UNACCOURTED FOR 252,207
34 TOThL 1,270,034
35 ACTUAL
36 FUBLIC FIRE HYDRARTS 4,570
37 PRECIPITATION 1 98
35 NBEW SERVICES 81
39 GERVICBS REPLACBD 8
40 HOH-SCH OVERTINE HRS
41 OPERATING 41_00
42 MAINTEMAWCFE .00
43 CONSTRUCTION 134 75
44 OTHER .00
45 TOTAL 567.75
46 BEMPLOYEES
47 PRODUCTION 24.0
48 DISTRIBUTION 31 0
49 CONRERCIAL 43.0
S0 KDX. & GEN 22.0
51 TOTAL 132.0
52 OPER./HAINT. PAYROLL 556,094
53 CAPITAL/OTHER PAYROLL 59,784
54 TOTAL- PAYROLL 60w, 078

fe e memun = —emten be 3 ——

cmmm

OPERAY ING NATA REPORT

TENUFSSEE AMERICAN WATER COKUANY

APARTMENTS

AP0 0

moOoCcDooO

A72 .00
.00
100 Q0
0o
922 00

2E.0
43.0

24 0
21.0
136.0
177,452
62,884
540,344

COMMERCIAL INDUSTRIAL
L} o
B,:28 152
) [}
[ ]
8,128 152
7.986% 154
1€3 [¢]]
273,158 230,312
0 0
273,155 230,312
(5,529} (12,048)
267,626 218,264
315,596 266,412
(47,970} (aB,148)
775, BE4 120,894
{11,468) {x1,511)
764,156 309,383
BG6.0BO 157,431
2.856 1 a17
2.744 1 342
8,043 152
100 1
1202) o
B, D4l 131
1,968 15)
76 a
BUDGET t
1,111,608 82.7 %
38,114 2.8 1
195,16) 14 5 %
1,344,885 100.0 %
LAST YEAR CUSTOMERS
1,536 SERSONAL
.44 MOHTHLY
102 BI-HO,QTR
1) ATHER
TOT (LY 27)
652.00 NO.EST.BLS
.00 THYS YFAR
901 00 LAST YEAR
00 3-MORE EST
1,553 00 THIS YEAR
LAST YEAR
292.0 APKRTHENT
42.0 LVNG UNIT
41 0
23.0
137.0
397,337
51,917
451,474

FIRE S

)]

1
1

OVER |

{1

{

ERVICE
4
12
1,020
¢
1,022
1,057
(2s1

oo O9QO

14,073
41,559)
12,514
37,467
g 0aQ
0.000

1,029
L]
(1
1,032
1,057
{251
UHDER}

$3,247)
31,352
57.04¢
74,851)

0
69,154
1,02}
[
10,155

17.190
2,341

%3
10

PUN DATE: 11/0B/Ol

OTHER
¢

€21
0
9
621
641
(201

172,196
0
179,186
{1,164)
178,032
220,189
(42,157)

294,488
12,022}
292,466
397,011
1.643
1.576

622
4
a
626
641
[15)

TIKE: 11:20

TOTAL
[
0,601
1,020
D
71,621
70,638
803

973.619
[
973,619
{25,278}
948,361
1,111,608
1163.2471

2,512,269

{45,063}

2,467,206
2,706,965 -

2.483

2 401

70,369
1,350
(1,544)
70,175
20,637
(462}

HON -REVENUB UBAGR
*FRODUCTIDN SYSTEBM*

FILTER HASH

MIX CHEMICAL
LANDSCRPTHG

OTHER

*U1ST. SYSTEM¢
OFFICE

METER 8HOP
DISY. BLDGS
DRAINTNG STO
IDEN LEAKAGE
FLOSH KATHS
BLOWOFPS

PIRE USAGE

ST. CLEAMING
SBKER FLUSH
FRAUCH RBQ

OTHER

*TUTAL*

[~ -

528
17

2,444
45,37
9,114
1,400
2,060

1,500
1,270

5,751

69,466



PAGE ©04/23

AMERICAN WATER

7175313235

: 85

16

12/13/2084

e

MDONYH OF NOVEMBER 201
FORH 0PBA1

0 HUMAER OF BILLS RESIDENTIAL

1 SEASONAL 0

2 HONTHLY 61,440

3 QUARTERLY 0

4 OTHER 0

5 YOTAL RCTURL 61,440

€ BUDOBT 60,840

7 OVER (UNDER) 600

@ WATER SALES {1000 GALLONS)

9 METBRED (REV. SUMKARY) 299,073
10 FLAT RRTE (ESTIMATED) 0
11 TOTAL BILLED 299,073
12 (CREDITE} {22,404]
13 HET 276,669
14 BUDGET 279,320
15 OVER (UNDER) {2,651)
16 REVENURS {WHOLB DOLLARS}

17 BILLED 1,008,438
18 {CREDITS] {219,247)
19 HET 969,191
20 BUDBGET 955,830
21 BILLRD REVENUE/1,000 GAlL. 3.503
22 BUDGET REVENUE/1,000 GAL. 3.422
23 CUSTONERS
24 BEGINNIRG OF PERTOD 60,323
25 GAINS 1,285
26 (LOSSES) (1,422}
27 END OF PERICD 60,186
28 BUDGET 60,840
29 OVER (UNDER) {65¢)
ACTURL
30 SYSTEM DELIVERY (1,000 GALS.}
31 NATER BALES (LINE 13} 935,503
12 RON-REVENUE USAGE (LINE Sa) 53,973
33 UNACCOUNTED FOR 218,461
34 TOTAL 1,207,937
s ACTUAL
36 PUBLLC FIRE HYDRANTS 4,576
17 PRRCIPITATION 4 84
38 NBK SERVICES 31
39 BERVICES REPLACED 0
40 NOW-S5CH. OVERTIME HRS.
41 OPERATING 863.0D
42 KRINTBWANCE 14
43 ODNSTRUCTION 24.00
44 OTHER .00
45 TOTAL 887.00
46 BMPLOYEES
47 PRODUCYION 24.0
48 DISTRIBUTION 431.0
49 COMMERCTAL 41.0
50 ADM & GEN 21.0
51 TOTAL 131 0
$2 OPER./MAINT. PAYROLL 509,731
53 CAPITALJOTHER PAYROLL 21,853
54 TOTAL PAYROLL 533,582

OPERATING DATA REPORT

TEKNESSEE AMBRICAN WATER COMPANY

APARTHENTS COMMBRCIKL
D

8,178
1]

]
8,178
7.977

201

-E-N-N-N-N-N-J

268,693
]

268,693
(3,345)

265,348

272,812
(7.464)

CE-E-E-E-E-E-]

0 767,878
0 (8,892)
0 758,986
[4] 776,723
2.860
2.647

o 8,041
0 103
0 (171)
L] 7,973
L] T.,2M
L] té}
¥ BUDGBT

963,598
33,243
171,.0ES
1,167,854
LAST YBAR
4,541
7.15

a4

1 7

920.00
LG

80 o0
.ag
1,000 00

331.75
.00
711.25
.00
1.043.00

26.0
43.0
%4.0
22.0
136.0
479,382
62,908
542,288

28.0
43,0
41.0
24.0
136.0
~72,068
60,441
232,589

INDUSTRIAL
0

153

0

0

153

154

m

221,607
0
221,607

174)
221,433
246,495

{25,062)

308,753
(373)
308,360
321,997
1.393
1.308

153
o
0
153
1583
Q
t

82 5 %
2.4t
13.6 %
100.0 ¥
CUSTOMBERS
SEASONAL
MONTHLY
BI-KGQ, QTR
OTHER
TOT{LN 27])
NO.BST.BLS
THIS YEAR
LAST YEAR
3-HMORB EST
THIS YERR
LAST YEAR
APARTHENT
LYNG UNIT

PILRE BERVICE
0
v
4]
1}
17
10
?

CR-N-N-N-N- )

23,860
1503}
23,387
117,483
0.000
© 000

1,032
5

{6]
1,03k
1,060

29
OVER [(UNDER)

{28,095}
20,732
47,4946
40,083

1]
68,947
1,020
®
69,967

12,778
6,165

Q7
20

RUX DATER: 12/14/01

TIMB: 1l:1l
QTHER TOTAL
0 0o
627 70,415
b o
] o
627 T 70,41%
643 69,624
(18) 791
172,489 961,862
0 [
172,489 961,862
(436) {26,352}
172,053 9315,5%0]
164,971 963,598
7,082 {28, 09}
281,528 2,390,457
{919) {49,934}
240,602 2,340,523
271,616 2,443,649
1.611 2 47
1.646 2 414
€26 70,175
1 1,194
(3) 11,602)
624 69,967
643 0,673
9y {706)
HON - RREVENUR USAGE
4pPRODUCTION SYSTREM*
PILTER WRSH 0
MIX CHBW1CAL 0
LANDSCAPING 1}
ATHER 0
#DIST. SYSTEM*
DFFICE 48
METER SHOP 13
DISY. BLDGE. ?
DRAINING 5TO 1,004
IDEN. LEAKAGE 38,890
PLUSH MARTHNS 1.292
BLONOFFS 1,500
PIRE USAGE 3,500
8T. CLEANING 2,300
SEWBR FLUSH 1,211
FRANCH REQ. [¢]
OTHER 3.7953
*TUTAL” 53,973
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L4~ ‘P-eaee—miiad loy, Baumgarner. Bishop, Cummings. Dalton,

Zinnanti
MONTH OF DECEWBER 2001
PORM ©PBD1

0 HUMBER OF BILLS RBSIDENTIAL

1 SBRASONRL ]

2 HOHTHLY 61,065

3 QUARTERLY 0

4 OTHER ]

5 TOTAL ACTURL £1,065

6§ BUDGET 60,059

7 OVER (UNDBR] 206

8 WATER SALBS {1000 GALLONS)

g METERED (REV. SUMMARY) 283,398
10 FLAT RATE (BSTIHATED) a
11 TOTAL BILLI 283,394
12 (CREDITS) {4.991)
13 BET 278, 405
14 BUDGFT 277,614
15 OVER (UNDER] 191
16 REVENUES [WHOLE DOLLARS)

17 BILLED 581,507
18 (CRFDITS) (13,499}
19 NET 966,008
20 BUDGET 977,842
21 BILLED HBVENUE/1.000 GAL. 3 477
22 BUDGET REVEWUE/1,000 GAL. ) 522
23 CUSTOMERE
24 BEGINNING OF PERICD 60,106
25 GAINS 980
26 (LOSSES] (1,%03)
27 END OF PERLCD 60,063
2B BUDGET 60,859
29 GVER (UNDER) {796)
ACTUAL
30 SYSTEX DELIVERY (1,000 GALS.)
31 HATER SALES (LINE 13) 919,680
32 HOM-REVEWUR USRGE {LINE 54) 58,125
33 UNACCOUNTED FOR 142,950
34 TOTAL 5,120,755
is ACTUAL
36 PUBLLC FIRS HiDRAHTS 4,576
37 PRECYPITATION s o8
38 MBK SERVICES 20
39 SBRVICES REPLACED °
a0 NON-SCH OVERTIME HRS
41 OPERATING ARA 2R
47 MAINTRRANCR a6
43 CONSTRUCTION 49 2%
44 OTHER a0
45 TOTRL, 713 50
46 EMPLOYEBS
47 PRODUCTION 25 0
48 DLSTRIBUTION 40
49 COMMFRCIAL 44 0
S0 AOM & GEN. 19 0
51 TOTAL 131 0
62 OPER./MAINT. PRYROLL 245,671

53 CAPITAL/OTAER PAYACLL 45,825

54 §UTAL PAYROLL 291,496

OPERATING DATA AEPORT

TENNESSEE AMERICAN WATER COMPANY

APARTHENTS
L]

CR-R-X-N-N-]

QOoEROQOOCOQOo

49
13

1.20% GO
nn

6D.00
.00
1,263.00

6 0
3 ¢
94.0
21.¢
136.¢
474,246
ED, 548
534, 194

COMMBRCIAL
14

6,085

114

L

2,085
7,989

:13

252,262
]

252,262
13,115

247,147

250,216
{3,062

718,291
{11,588)
716,70)
J11,860
2 %8
2.845

7.9
a9
{138]
7,924
7,989
{65)
BUDGET

238,481
39,1%¢
177,381
1,146,012
LAST YRAR
1,546
?2.09

53

6

\,?26R, 00
o0
79.00
e

1,347 00

27.0
12.0
2.0
22.0
133.0
441,07}
49,931
491,002

INDUSTRIAL
[

158
[
(]

188

154
4

259,692
[}

259,692
{23,133]
236,559
246,848
{10, 289]

312,632
{(28,870)
313,762
346,521
1.126
1.404

15)
k]

(5}
151
153
(21
L]

- o

1.9
2.6
15.5 ¢

100.0 ¥
CUSTOMERS
SEASONAL
MONTHLY
BI-MO,QTR
OTHER
TOT (LN 27)
KD.EST1 RIS
FHIR VFAR
LABT YEAR
3-MORE EBST
TH1S YEAR
LAST YBAR
APARTMENT
LVNG UR1T

FIRE SERVICE
Q
22

RomeGe®

24,457
{3,057)
21,400
113,113
0.008
.000

1,031
10
(111
1,030
1,083
(31)
QVER (UNDEP)

128,801}
27,978
(34,4931}
(25,2571

v
66,771
1,019
[}

69, 190

/7,419
$,123

72
11

RUN DATE: 01/14/D2

OTHER

qQ

626

4

[3

626

645
119

291,413
o

193,415
{33,8486)
157,569
163,803
{6,234}

292,691
130,205}
262,408
273,365
1.66%
1 669

624

1
3)

622

645
123

TIKE: 12:02

TOTAL
D
€9,956
o

0
69,956
€9,657
298

986,767
0
986,767
{67,087}
912,660
918,481
{18,801)

2,316%.5080
{87,299}
2,282,201
2,422,891
2.458
2.4861

€9,987
1,081
{1,260}
69,790
70,708
(919)

NOMN-REVENUE USAGE
*PRODUCTION SYSTEM*

PILTER HASH

H1X CHEMICAL
LARDSCAPING

OTEER

ApIST. SWSTER
OFFICE

METER SHOP
D1ST. BLDGS
DRARIHING STO
INFH. LEARAGE
FIMSK MATHS
BLOROFFS

FIRE USAGE

S5T. CLEARING
SEMER PLUSH
FRANCH REQ
OTHER

LOIAL*

oo

566
28

1,97
32,5%5¢
12,871

1,750

4,500

2,800
1,121

SR, 125

Hannah, Holmes, Janow, L'Ecuyer, Schleifer, Steed, Strickland. Ware
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oA W A wanuAMa avvL

PORM OPBL

HUMBER OF BILLS

APASDNAL

MONTHLY

QUARTRALY

OTHER

JOTAL ACTUAL

BUDOET

ovga (UMOBR)

HATER SALEB (1800 GALIONB)}
HETERED (REV. SWMKARY)

10 FLAT RATE (HITIKATED)

11 TOTAL BILLED

12 (CREDITS)

11 MET

14 BUDGET

15 OVER (\RIDER)

16 REVEHI/ES (HHOLE DDLLARB)
17 BILLED

16 {CREDITS)

19 HET

20 BVROST

21 BILLED REVENUE/1,000 OAL.
22 BUDGEY REVEWUE/1,000 GAL.
23 CUSTOMERS

24 BEGINNIRG OF PERIOD

25 GAINS

26 (LOSSES)

27 BHD OF PERIOD

28 DUDGRT « & w 3}
.ﬂlocus.s.dma_

umuu\unuunb

10 BYETEN DELIVERY {1,000 GALE.}
311 HRYER BALES [LINE 13)

32 NON-REVERUB UERGE (LINE S4]
13 UMACCOUNTRD POR

14 TOTAL

a5

36 PULLIC E1kE 11 UHANLD

37 PRECIPITATICH

39 HBY SBAVICES

39 GERVICRS REPLACED

40 NON-GCH. OVERTINE HRB.

41 QPBRATIRA

42 MATWTRHRAMCR

43 CONBTRUCTION

&4 OTHER

45 TOTAL
46 BMPLOYREE

471 FRODUCTION

48 DISTRIBUTION

49 COMMERTTRL

50 ADM. & GBH

51 forat
52 OPER.JHALIRL. i-&YKOLL

53 CAPITAL/OTHER PAYROLL

54 TOTAL PAYKOLL

3-19-02 vg: Bailey:, Bishop, Cummings, Dalton,
Ware, N»E—.wanm

Revised:

RESIDRNTIAL
[

50,981

0

N [}

. “sb,981
60,474

507

382,939
0
202,919
(8,571)
74,368
284,191
(10,023}

280,553
{21,5851
95B,984
$77,451
3.498
3.437

€0,063
1,29%
11,032}
60,2330
60,674
{1444
ACTURL

840, 950
58,064
266,459
1,168,473
RCTUAL
4,591
5.42

17

14

900 .50
.0q
12.38
.00
912.75

25.0
43.0

4 0
18.0
130.0
92,682
88,379
491,061

wEONL At LA RBEFUXL

TENNESSER AMERICAN 1

APARTMENTS

coasaes

[-N-N-N-N- -]

722 00
¢a
80 04
a0
802 00

25.0
41 0
41 0
00
Mo
460, 538
76,188
537,123

DORKERCIAL
L]

8,002

o

o
8,003
8,094

192)

215,982
¢

248,982
13,596}
217,364
249,29
(11,859]

110,827
{27,997
682,R30
138,762
2.87%
2.956

7,924
110
(100)
7.934
e,094
(160]
BUDGET

910,526
13,696
206,146
1,150,924
LAST YEAR
4.54¢

5.40

19

4

1,104.00
-00
13.25

00
1,117.25

26.0
42.0
44.0
22.0
114.0
17,029
$9,.654
431,683

'

{PANY

-
INDUSTRIAL FIRE SERVICE
a °

152
[
]
162
151
1

203,124
a

203,724
(142}
303,182
245,023
121,641)

298,236
{1,1%0)
197,046
327,216
1.461
1.336

151
L]
(1)
145
191
t2)

-

OVER

16 S %
6.2 %
17.4 %
10D.0 &
CUBTOMERS
SEARURNAL
MONTHLY
BI=-MO,QTR
OTHBR
TOT(LN 37}
HO BRT BLS
THTR VRAR
LAST YRAR
3-HORE EST
THIB YBAR
LABST YEAR
APARTHEHT
LYRG UMIT

18
1,021
[
1,017
1,114
7

CN-E-N-N-N-N-

294,431
> {85T)
293,574
112,284
9.000
0.000

1,030
12
{5)
1,037
1,114
7
{UNDER}

169,576}

15,5921
59,713

[25,455)

L}
69,047
1,026
¢
70,071

12,62)
9,901

121
24

KU MHLD: VI 43sue
TINB: 08325 -~ _.r R
OTHEH TOTAL
a L]
622 69,77}
0 1,621
0 4
6822 70,794
526 30,459
[E]) 335
126,554 859,199
Q D
126,554 859,193
{738} {18,249]
125,616 B4Q,950
131,869 810,526
(6,053} {69,576)
223,001 2,507,048
{1,785] {3,408} -
221,206 2,453,640
229,987 2,38),711
1.758 1.56%
1.744 2.495
€22 69,790
1 1,422
(1} {1,139
€22 70,073
62§ 70,458
{31 1185}
NON REVENUE USAUER
*PRGDUCTION SYSTEN®
FPILTER HWAEH 3
H1X CHEMICAL 0
LANDECAFRING [
OTHER a
PIS]. SibIEH*
OPFICE 610
NETER SHOF 8
DIST. BLDAS. 2?
DRATHING STO
JDRH. LEBARAGE 37.164
PIATSH WAINS 12,268)
BLORCYPD 1,446
FIRE USAQGRE 3,500
87. CLEANING 1,900
BEMBR FPLUSH 1,165
FRARCH. REQ [}
D4ER u
“TOTAL* sd,064

Hannah, Holmes, Janow, L'Ecuyer, Millsaps,

Schleifer, Taylor, Tyree,
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AMERICAN WATER

7175313235

:85

16

12/13/2084

MORTH O . FEBRUARY

FORH OPb. .

0 WUMBBR OF BILLO

HRAGONAL

KONTHLY

QUARTEALY

OTHER '

TOTAL ACTUAL

w:nnwﬂ ;

ovER (UNDER

WATER BALEE (14DD a.._.roﬁ_
WETERRD (REV. SUMMARY)
PLAT RATE (BSTIMATED)
TOYAL BILLED

12 [CHBDITS)}

11 HET

14 BUDGET

15 OVER (UNDER]

36 REVENUES (WHOLE UOLLARS)
17 BILLED

18 (CREDITS)

19 HET

20 BUDGET

21 RILLED RGVENUB/1,000 GAL.
22 BUDGET RBVENUE/1,000 GAL.
23 CUSTOMERS

24 DPEGINNING OF PERIOD

25 GAINS

26 {1,068B8]

2?7 BND OF PERIOD

28 BUDGET

29 OVER (UNDER]

-
CUMUNIt® WK =

-
]

30 SYSTEW DELIVERY (1,000 GALS )
31 MATER SALBS (LIKE 13)

32 HOH-RRVBHUE USAGE (LINE 54}
313} UNACCOUNTEDP FOR

34 TOTAL

36 PUBLLC F1HE lliUk/SNTYS
11 PRECIPITATION

38 HBW BERVICES

319 SERVICES REPLACED

40 HOH-ECH. OVERTIME HRS.

41 OPERATING

41 MAINTENANCE

41 CORBTRUCTION

44 OTHER

48 TOTAL
46 RNPLOYBES

47 PRODUCTION

€8 DISTRIBUTION

49 COMMERCIAL

50 ADM. & GEN.

51 TOTAL
$2 OPER./NAINI. PAYROLL

53 CAPITAL/OTHER PAYTROLL

54 TOTAL PAYROLL

3-19-D2 vg: Bailey, Bishop, n_..ua__w:um. Dalton, Hamnah, Holmes, Janow; L'Ecuyer, Millsaps, Schleifer, Taylor, Tyree
Ware, Zinnanti

2002

REOIDENTIAL
. .9

- 64,195
- 0
@

b, ins
€0;417
108

e

257,979
[
257,979

{5,%22)
252,050
251,374
€76

905,116
{15,250)
EB%,866
BEE,E58
3.5
3.536

60,330
1,161
(1,161}
60,330
60,487
1187)
ACTUAL

709,374
54,548
178,704
1,022,626
ACTUAL
3,807
189

86

g

%76.00
.00
102.75
.00
678.75

25.9
43.0
44.0
18.0¢
129.0
401,636
73,6718
475,31

OPERATING DATA REPORT

TENNESSER AMERICAW

APARTMEHTS
- ¢

RN R

a9 sdooa

%70 an
an
HD.DQ
oq
650 00

25.0
43.0
41 0
0.0
131.9
191,992
69,503
463,495

CONMBRCIAL
]

8,026

0

[
8,028
8,112

{86}

225, 956
o
225,956
{5.314)
330,642
227,121
(6,479)

672.332
{14,168}
658,164
671,370
2.983
2.9586

7,934
116
(116}
7,934
8,112
{170
BUTIGET

836,815
78,940
154,408
1,070,183
LAST YEAR
4,589

q 72

62

5

408.00
(L]
1¢.00
.00
¢18.00

25.0
42.0
4 ¢
2.0
123.0
400,082
67,522
467,604

_.48R COMPARY
INDUBTRIAL FIRE SEAVICE
1] . Q
151 16
0 0
[ "}
151 16
151 10
(] [
193,790 [}
0 L]
193,790 1)
{276] o
193,514 [
230,931 [
{32,417} ]
280,299 19,599
1668) (2,339}
279,631 17,260
314,651 132,297
1.44S p.poD
1.362 0.00Y
149 1,817
2 5
2) {st
142 1,037
151 1,14
(21 ™
t OVER (UNDER)
8.2 % [47,461)
741 {24,1352)
14 41 24,296
1¢0.0 % (27,5571
CUSTOHERS
SEASOQHaL v
HOHNTHLY R0 D46
81-M0,0TR 1,026
OTHER g
TOT (LN 27) 70,072
ND,.EST.RL.R
THIS YRAR 11,131
LAST YBAR 5,342
3-HORE EST
TIIS YEAR 92
LAST YBAR 11
APARTHENT
LVYNG UNIT

RUN DATE: 03/19/02

TIMB: 10:00
OYHER TOTAL
[} [
634 10,022
[1] (]
[} 1]
614 70,022
627 €9.387
? €35
123,726 001,451
(] 0
123,726 801,451¢
(558} (12,077
131,168 269,374
127,409 836,815
[4,241] [47.451)
217,917 2,095,263
{1, 281) {33,706)
216,636 2,061,557
222,783 2,209,861
1.789 2.5%0
1.74% 2 507
622 70,072
11 1,295
{11) (1,295)
622 70,072
€26 70,490
(8} {418)
NDN-REVERUR UBRGE
¢PRODUCTION SYSTEM
FILTER HASH 4
MIX CHEMICAL L]
LARDSCAPING [
OIER [
TDIET. SiSIEse
OFFICE 592
HETER SHOP 28
DIST. BLUGS. [
DHAINTHG STO 630
1DEH. LBAKAGE 31.022
FLUSH HRINR 11,498
BLONOFPS 1,446
FIRR USRGF 4,800
B8T. CLERANING 3,500
SBHER FLUBH 1,023
FRANCH. REQ 0
OTHER 7]
~TOTAL® 54,548




. 4-9-02 vg: iley. Bishop, Cummings., Dalton: Hannah, Holmes, “qow, L'Ecuyer, Millsapa, Schleifer, Taylor, Tyre’ “winnanti

®

™
m MONTH OF KARCH 2002 OPERATING DATA REPORT RUN DRTE: 04/08/02
o)
] FORK OPB01 TENNESBEE AMBRICAN WATER OOHPANY TIME: 16115
w 0 HUMBER OF BILLY ABSIDENTIAL APARTMENTS COMMERCIAL INDUBTRIAL FIRE SERVICE OTHER TOTAL
O] 1 SEASONAL 0 0 0 0 0 0 . o
M 2 MONTHELY €1,360 ] 8,039 151 13 623 70,186
3 QUARTERLY 0 [ [3 0 0 o 0
4 OTHER 0 Q 0 0 o 0 0
$ TOTAL ACTUAL 61,360 o 8,019 151 13 623 76,186
& BUDGET 60,500 0 8,130 151 10 6280 69,418
7 OVER {UNDEZR) g0 0 (o1} o 3 {51 767
8 WATER SALES (1000 GALLONS)
9 METERED (REV. SUMNARY) 252,581 ] 226,80) 207,138 0 111,830 820,355
10 FLAT RATE {ESTIMATED) 0 0 Q ° [\ ] Q
11 TOTAL BILLED 252,584 [ 226,003 207,138 0 133,830 820, 15%
12 [CREDITS) {¢,904) o (5,165} {(170) 0 [11:13)] {10,923}
13 NET 247,680 ] 231,638 206,988 e 113,146 BOD, 432
14 BUDGET 23,777 0 218,19 255,136 . (] 124,037 874,140
15 OVER (UNDER] {9,097) 0 t16,552) [48,168) ] 9,109 164,708)
: 16 REVENUES (WHOLE DOLLRRS)
17 BILLED B85, 760 [ 671,866 294,115 19,845 230,673 2,104,259
18 (CREDITS} {13,413) ] (12,442} {468) ] {1,652} (217,975}
_wn_ 19 WET ) 872,347 0 661,424 293,647 19,045 229,021 2,076,284
= 20 BUDGET 502,828 ] 696,468 235,845 112,313 223,559 2,271,013
g 21 BILLED REVEWUER/1,DDD GAL, 3.522 ¢ oo6a 2.984 1.419 ¢.000 1.720 2.541
= 22 BUDGET REVENUR/1,008 GAL. 3.518 0 000 2 923 1.316 o aog 1.802 2.470
2) CUSTOMERS
M 24 DEGINHING OF PERIOD 60,330 0 7,934 148 1,037 622 70,012
9 25 GRINS 1,11 0 129 0 S ! 1,389
o 26 (LOSBEE) {1.156) o (sa) {2) 24 {11 1,241
| 27 BND OF PERIOD 60,348 [ 7,983 147 1,040 522 70,140
= 28 BUDGET 60,500 0 8,110 151 1,114 627 79,522
< 29 OVER (UNDER] (152) 0 1147} t4) (241 51 (3821
ACTUAL ! RUDGET * OVEBR (UMDER) HOH-REVENUE USACS
10 BYSTEM DELIVERY (1,000 GALE.) *PRODUCTION SYSTEM*
31 WATER SALES (LINE 13} 809,432 72,7 ¢ a74, 140 14.9 & 164.708) FILTER WASH ]
32 HOH-REVEHUE USAGE (LINE 54) 71,920 6.4 % g4.835 7.3 ¢ (13,3151 MIX CHEMICAL 0
13 UNACCOUNTED FOR 211,195 20.9 ¢ 208,657 17.9 ¢ 29,538 LANDECAPING o
14 TOTAL 1,114,147 100.0 A 1,167,632 100.0 % {53,8R%)] OTHER °
15 ACTURL BUDZET LAST YERR CUBSTOMERS
16 PUBLIC FIRE NYDHANTS 4,610 4,576 1,559 SEASONAL v *DIS1  S&IS1EN®
17 PRECIPITATION 6 64 6.43 5.38 MONTHLY 62,111  QFFICE $61
30 HEM SBRVICKS 47 31 114 B1-MD,QTR L.029 WETER GHOP ]
19 SERVICES REPLACED 13 19 11 CINER 4 DIST BLDGS. 9
40 HON-SCH. OVERTINE HRS. TOT (LN 27) 70,140  DRAINIKG §TO Y
%) OPERATING 176.00 501 00 1R 00 WO BST.BES IDEN. LEAKAGE <1,30R )
Iy; 47 MATNTERHANCE .00 .ag no THIR YEAR 18.97F  FLORR MATHS 6,914
M./q_ 4) CONBTRUCTION 14.50 150.00 51 oo LAST YEAR 6,564 BLOROFPS 1,036
™ 44 OTHER .00 .00 00 3-NORE BST FIRE USAGRE 1; 816
- 45 TOTAL 492.50 . 721,00 629.900 THIE YEMR 19
o 46 ENPLOYEES LAST YEBAR 301
~ 47 PRODUCTION 25.0 25.0 2s.0 APARTHENT ST. CLBANING 1,100
— 48 DISTRIBUTIOH 42.0 43.0 42.0 LG UNIT SEWER FLUSH 1.114
~ 49 COMMRRCTAL a1 o 430 44 0 FAANCH  REQ n
S0 AOW & CEN. 18.0 20.0 22.0
s1 TOTAIL 126.0 131.9 133.0
- 52 OPER./MARIRT, PAYROLL 411,669 §11,135 435,818 GIHER 3,653
® 53 CAPITALJOINER PAYAOLL 71,913 75,891 64,487
r.h.- S$4 TOTAL PAYROLL 465,582 289, k26 500, 285 *TUTAL" 71,520
—

12/13/2804
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AMERICAN WATER

-

a5 7175313235

12/13/2884 16

5-13-02 vg:- iley, Bishop, Cummings, Dalton, Hannah, Holmes,

MONTH OF RPRIL 20032

FORM OPBO1

- N 7N N

RUMBER OF BILLS

SRASONAL

KONTALY

QUARTERLY

QOTHER

TOTAL ACTUAL

BUDGET

OVER (UNDER}

WATER SALBS {1000 GALLONSI]
METRRED (REV. SUMMARY}
FLAT RATE {ESTIMATED}
TOTAL BILLED

{CRBDITS}

NET

BUDGET

OVEF. (UNDER)

REVENUBS (HHOLE DOLLARS]
BILLED

{CREDITS)

RET

BUDGET

BILLED REVENUR/1,000 GAL.
BUDGET REVENUB/1,000 GAL.
CUSTOMERS

BEGINNING OF PERTCD
GAINS

{LDSSRS)

BND OF PERIOD

BUDGET

OVER {UHDEE}

BYSTEM DELIVERY {1,000 GALE.]
WATER SALES (LINE 13)
NOH-REVEHUR USAGE (LIWE 54)
UNACCOUNTED FOR

TOTAL

PIALIC FIRE HiUnaRIS
PRECIPITATION
HEN SERVICES
BERVICBS RBPLACED
NON-SCA. QUVERTIME FRE.
OPERATING
HATHTBNRNCE
CORSTRUCTLION
OTIFR
TOTAL
EMPLODYEES
PRCIHUCTION
DISTR1BUTION
COMHFRTTAL
ADM. & GEW
TOTAL
OPER./MAINL. Phshull
CAPITAL/OTHER PAYROLL
TOVAL PAYROLL

RESIDERTIAL
n

61,484
0

0
61,484
60,711
mn

269,81

°
269,841
{15, 8B2)
251, 95%
264,281
{10,322}

926,296
{31,023}
895,273
225,511
3 525
3 502

60,148
1,333
(1,2175]
60,406
50,513
{107}
ACTUAL

804,841
70.521
215,767
1,111,199
ACTUAL
4,613

1 55

57

2

4N5.75
on
8.00
.bo
413.75

25 ¢
431 0
42 @
20 0
130 0
419,543
08,750
s4¢,309

OPBRATING DARTA REFORT

TENNESSEE AHERICAN WATER COMPANY

APARTMENTS

oo RR

oQopooe

685 a0
ag
150 00
ao
81s 00

250
£3.0
43 0
200
131.0
439,107
74,0898
514,005

COMMERCIAL
L

8,054

]

]

8,084

8,148
194}

241,452
4
241,452
{5,253}
236,200
241,160
15,1601

703,686
(12,2121
691,474
701,806
2 927
2.916

7,983
111
[kx3

8,017

B.148
{131}

BUDGET

871,662
63,730
192,282
1,127,674
LAST YEAR
4,559

3.03

94

25.0
42.0
44.0
22.0
133.9
423,15¢
£2,658
485,917

THDUSTRIAL
¢

150

o

q

150

151
{1

181,612

0
1B1,612
(154}
181,458
219,152
(S7,694)

240,186
(381)
259,805
323,510
1.432
1-354

147
2
(4)
145
151

1e}
1

T3
5.7 %
17.2 %
100.0 ¢
CUSTOHERS
HenSANAL
HOUTHLY
BE-MO,QTR
QTHER
TOT (LN 27]
NN.BST.BLS
THYS YERR
LAST YEAR
3-160RE EST
THIS YBAR
LAEST YBAR
APARTMENT
LUNG UNIT

FIRE SERVICE
[d

11
1 nza
0
1,040

[-N-N-I-N-N-N-]

295,711
D

295,711
113,529
0 o000
0.000

1,040
[

[}

1,040

1,119

{79}

OVER (UNDER)

(66,821}
6,861
43,485

{16,475

0
£92,201
1,029
]
70,232

12,84)
3,431

1e¢
10

RUN DATE: D5/09/02

DTHER
¢

622
]

[

622
€29

{0

131,696
]

131,656
{472)
131,224
126,8€%
6,355

233,498
[1,122]
232,376
224,18¢
1.74¢
1.767

622

2

o

624

628
14)

TIKE:

TOTAL
Q
70,321
1,079
4
71,150
0,760
5%0

A%6, 601

0
B26,601
{21,760}
804,841
BT1,662
{66,821}

2,419,377

(9¢,720)
2,374,639
2,290,940
2.583%
2.498

70,140
1.448
(1,356)
70,232
70,559
{3zm

ROR-REVEWUE USAGE
*PRODUCTION SYSTEN®

FILTER WASH
H1X CHEMICAL
LANDSCAPING
OTHBR

*Dizl. SISIEM®
OFPICE

METER EBHOP
DIST. BLDGS
DRRINIRG STO
TDFN. LEAXAGE
FIAIRH MATRS
BLOKOFFS

FIRE USAGE

ST. CLEANIRG
SEVER FLUSH
FPAUMY RRO

wIhiEn

*[OTAL*

- N-N-N-1

561

11

16

1
27.048
18,78)
1,662
11,911

1,900
L1111
n

4,607

4,592

09:31

“tow, L'Ecuyer, Millsaps, Schleifer, Taylor, Tyre Y innanti
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AMERICAN WATER

7175313235

: B85

16

12/13/2084

6-7-02 vg:

HONTH OF

>

WAY

FORM OPBOL

wnumm-unno

10
11
12
13
15
15
16
17
18

RUMBBR OF BILLS
SEASONAL

KONTHLY

QUARTERLY

OTHER

TOTAL ACTUAL :
BUDGET

OVER [UNDER)

WATER SALES (1000 GALLORS)
METERED {REY. SUMMARY)
PLAT RATE (BSTIMATED}
TOTAL BILLED

{CREDITE)

HET

BUDGET

OVER (UNDER)

REVENUBS (HHOLE DOLLARS)
BILLRD

{CRED178)

19 ner

20
>
22
22
24
28
2€

37

BUDGET

BILLED REVENUR/1,000 GAL.
BUDGRT REVENUE/1,000 GAL.
CUSTOMERY

BBEJINNING OF PERIOD
GRINS

(Lossesh

END OF PERIOD

BUDGET

OVER {UNDER]

SYSTEM DELEVERY {1,000 GALS.)
WATER SALES (LINE 13)
NON-REVENUR USAGE (LINE 54)
UNACCOUNTED FOR

TOTAL

PUBLIC FIRE HYDRANIS
PRECIPETATION
KE¥ SERVICES
SBRVICES REPLACED
NOH-SCH. OVERTIME HRS
OPERATIHY
MATHTENANWCE
CORSTRUCTION
OTHER
1TOTAL
EWPLOYEES
PRODUCTEON
DEISTRIBUTION
COMMERCIAL
ADMA & GEN.
TOTAL
Qbha./MAINL. PAXRCGLL
CAPIFAL/OTHER PAYROLL
TOTAL BAYROLL

2002

REBIDBNTIAL
[

61,515
0

o
61,515
60,716
789

284,140
0
284,340
(12,449}
271,891
288,699
t12,808)

967,440
{23,801}
943,559
981,066
3 470
31 453

60,406
1,122
{1,246)
60,442
60,526

(a4
ACTUAL

860,524
61,537
268,547
1,190,608
ACTUAL
a,b2d

5 16

101

1

172 o0a

12.¢
t8.0
126.9
434,821
82,106
516,927

OPERATING DATA REPORT

ley, Bishop, Cummings, Dalton, Hannah, Holmea,

ow, L'Ecuyer, Millsaps, Schleifer, Taylor, Tyree

TENNESSREE AMERICAY WATER COMPANY

APARTNBNTE

B QLS GOODd SOOODO ee

oo
"
9
- K-4
ROESQD

- N-N- NN

56r2.00
.00
260.00
.ao
722.00

25.0
43.0
43.0
20.0
131.0
493,913
80,637
534,556

COMNERCIAL
¢

8,119

8

e

9,127

8,166
(19)

252,273
[ 4

252,373
{5,019}
247,254
257,637
(10,383}

130,687
{1D, 914}
719,773
743,263
2.911
2.885

8.017
115
(12a}
8,032
8,166
(134}
BUDGET

944,837
63,3689
258,445
1,270,651
LAST YEARR
4,561

4.17

9%

4

jga 25
on
26.00
.00
406.25

25.0
42.0
44.¢
22,0
133.0
439,399
71.581
510,950

INDUATRIAL PIRB 8ERVICE
14

¢
146 1)
] @
] [
146 13
151 10
i5) ]
196, 961 o
] [
190,961 ¢
{472) [
190,489 [
250, 303 I3
{60,314} a
271,724 19,1312
1947) 1195)
270,777 18,117
140,208 113,580
1.411 0.000
1.3%6 a.000
145 1,040
q §
(1} (2}
144 1,042
151 1,219
(71 17
1 OVER (UNDER]
74.7 % (ge,3111
5.0 & {1,832)
20.3 % 10,102
100.0 & (80,04))
CUBTONERS
SERGONAL M
MONTHLY 69,255
BI-M3, UTR 1,031
OTHER 0
TOT(LE 27} 70,286
HO.BST BLE
TWIS VRRR 15,924
LAST YEBAR 1,568
3-MORE BET
THIE YEAR a
LABYT YEAR 10
APARTHERT
LYNG URIT
4

RUN DATE: 06/02/61

TINB: 15158
OTHRR TOTAL
L] [
6§28 70,421
] 8
<] 1]
529 70,430
630 65,681
{1) T47
152,285 879,B59
o} [
152,285 879,859
{1,395] {149,339}
150,890 860,524
155,698 948,837
{4,808]) (88,311)
256,712 2,245,915
{2,4908) (38,815}
253,064 2,207,050
261,543 2,411,650
1.682 2.54)
1.680 2.454
&24 70,232
4 1,465
(2) (1,611)
626 74,286
629 74,691
(3} {305)
NON-REVENUE USAGR
+PRODUCTION SYSTENe
PILTER WAGH o
MIX CHENICAL o
LANDSCRPING a
OTHER 4]
"LIST. 5:51EM*
OFPICE 626
METER EHOP 22
pIST. HLDGS. 9
DRAINING STO 1
INFH. LEAKAGE 34,303
FTAISH MAINS 10,871
BLOHWOFFS 2,500
FIRE USAGE 5.500
57. CLEAHING 3,000
BRWER PLUSH 1,19%
FRANCH. REQ. [
ulliER 3.514
*TOTAL* 61,5217

Mnnanti
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AMERICAN WATER

es 7175313235

12/13/2884 16

MONTH OF JUNRE 2002
FORH OPRBOL

0 KUMBER OF BILLS RESIDENTTIAL
3 SThSONAL a
2 MONTHLY 61,488
3} OMARTERLY D]
4 OTHER o

5 TOTAL ACTUAL 61,488

& BUDGET 60,719

7 OVER {UNDER) 749

8 WATER SKLEB {1000 GALLOHS)

9 METERED mﬂwc.\m.s\.w\.’ﬂxu 321,207
10 FLAT RATE {(ESTIKATED) 0
11 TOTAL BILLED ./ 321,207
12 (CREDLITS} {17.076}
1) NET 104,131
14 BUNOET 319,556
15 OVER (URDERE 115,425)
16 REVEHUES (WHOLE DOLLARS)

17 BILLED 1,051,686
18 {CREDJITS) 126,439)
15 R&T 1,065,247
20 BUDGBT - 3,100,872
21 BILLED REVENURS1,000 GARL 3.501
22 BUDGET REVENUE/ 1,000 GRL. 3.445
23 CUSTORERS
24 BEGINNTING OF PERIOD 6D, 442
25 GAINS 1,446
26 (LOSSES) {1,247)
27 ERD OF PERIQD 60, 641
28 BUDGET - 60,539
29 OVER {UNDER) 102
ACTUAL
10 EYSTEX DELIVERY {1.000 GALS !}
31 WATER SALES {LINE 13) 941,967
42 NON-REVERUE USAGE {LIRE S4) 73,589

33 UNRCCOUNTED FOR 271,951
34 TOTAL 1,287,507
15 ACTUARL
36 evouil FIRE Busmneilsd 4,613
37 PPECIPITATION 2 23
18 NEK SERVICES 87
39 SERVICES REPLACED &
40 10H-SCH. OVERTINE JIRS.

41 OPRRATING 361 7%
47 UATHTERRNCE aa
2) CONSTRUCTION 42.75
44 DTHER (L]
45 TOTAL 406.50
46 EMPLOYEES
37 PRODUCTION 25.0
44 DISTRIBUTION 41 Q
49 COMMEPTTAL 42 0
50 ADM. & GEH. 18 @
51 TOTAL 126.0
62 wink JIRINT. PhiROLL 385,293
51 CAPITAL/OTHER PAYROLL 69,696
s4 TUTAL PAYROLL 454,989

QPERATING DATA REPORT :

TEHRESSER ASERICAN UATRR CONPANY

APARTHENTS COMMERCLAL INDUSTRIAL FIRE SERVICE
[ )] ] n
] B,140 145 16
o 4 ° o
o a [ o
o 8,140 145 16
o 8 184 151 1o
Q (44} 16) &
0 278,785 202,28% ]
[} [ 1] [
[ 278,785 202,281 [
0 {13,029] [CEY] 0
0 265,156 202,198 ?
i 273,511 253,159 o
0 (7,755] {51,557} [}
0 805,089 282,445 112,188
0 (21.610} (202} {1,678)
0 783,489 282,242 119,510
[1} 774,58) 338,336 11),566
¢.000 2 948 1.396 © 000
@.000 2 832 1,333 a goup
0 8,012 144 1,042
0 135 [ 9
o {103} 1) (s
0 8,084 1413 1,048
0 8,184 151 1,119
(] (100} {:}] 73
& BUDBET v OVER (UNDER)
73.2 ¢ 1,027,290 79.5 ¢ (e5,321)
5.7 % 68.624 5.1 1% 4,965
21.1 % 197,07 15.2 % 74,877
100.0 % 1,292,988 100.0 % (5,481}
BUDGET LAST YERR CUSTOMERS
4,580 4,303 sEASULIAL o
5 13 5 71 MONTHLY 69,504
71 56 BI-MO,QTR 1,038
10 7 OTHER []
TOT(LR 27] 70,532
4% Q0 471 50 HNo EST BLS
no ] TRI] YEAR 18 095
150 00 12 so LAST YERR 9,787
00 .00 3-MORB BST
7%3.00 484.00 THIS YRAR 12
LAST YRAR ]
25.0 24 0 APRRTMENT
43.0 43.0 LVYHG UNET
¢3.0 43 0
20.0 22.0
131.0 132.0
156,229 414,740
72,59 76,975
468,820 18%,61%

RUH DATEB: 07/12/02

OTHER
°

629

]

a

629
631

(2}

170,516
Q
170,516
(634}
169, 882
180,468
(10,586}

280,915
{3,366)
279,545
293,819
1.646
1.628

(333
2
[ER
625
630
5

TIBB: 16.29

TOTAL
a
10,418
Q

[
70,418
63,715
703

972,782
[
922,789
€30,822)
941,967
1,027,290
{85,323)

2,572,313
(51,285])
2,521,038
2,621,115
2.559
2.411

70,286
1,612
(1,359)

20,539

NON-REVENUE USAGB
+PRODUCTION SYSTEM®

FILTER HASH

MIX CHEMICAL
LANDSCAPING

OTHER

LTI
OFFICE
KETER SHOP
DIST. BLDGS.
DRAINING STO
IDFH. LEAKRGE
FIMSH MATHNS
BLOWOFFS

FIRE USAGE

Syslen

ST. CLERWING
SEWER PLUSH

PRANCH. REQ

UTHER

*TOTAL®

ansoo

598

h 3

1]
2,100
34.305
213,280
1,886
4,900

3,500
1,288
Q

1,295

13,56%
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KoY OF

Scheid [

FORM OTB0]

0
1
2
3
4
5
€
7
B

-4
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
28

30
11
32
KR}
a4
is
36
37
38
39
40
41
42
12
94
45
%
47
48
49
S0
51
52
53
54

HUMBER OF BILLS

SEASOMAL

MONTHLY

QUARTERLY

OTHBR

TOTAL ACTUAL

BUDGET

OVER (UNDER}

VATER SALEB {1000 GALLGHS)
MEYERED (REV. SUMKARY)
FLAT BATE (RSTIHATED)
TOTAL BILLED -~
{CREDITS)

KET

BUDGET

OVER (UNDBR)

REVRNUES (WHOLE DDLLARS)
BILLED

(CREDITS}

NBT

BUDSET

BILLED REVEWUE/1.000 GAL.
BUDGET BEVEHUER/1,000 GAL
CUSTOMERS

BEAINNING OF PERIDD
GAINS

(LOSSES}

OVER (UHDER)

g¥STEM DBLIVERY (1,000 GALS.)
HATER BALES (LIMB 13}
RON-REVERUB USAGE {LINE 54)
UNACCOUNTED FOR

TOTRL

PUBLIC FIRE EYDRANTS
PRECIPITATION
KEW SERVICES
SRRVICRS REPLACED
HON-ECH. OVERTINE HRS.
OPERRTING
HAIRTENARCE
CONBTRUCTION
OTHER
TOTAL
ENPLOYBRS
PRODUCTION
DISTRIBUTTICH
COHMBRCIAL
ADH. & GEN.
TOTAL
OPER. /MAIHT. PAYROLL
CAPITAL/OTHER PAYROLL
TOTAL PAYRULL

2002

RESTDENTIAL
]

63,834

0

0
61,834
€0,752

1,082

266,132
0
366,132
{7,200}
358,532
140,976
17,9%6

1,243,918
{17,918}
1,226,000
1,159,660
3.416
1.401

60,641
1,389
1,321]
€0,709
60,552
157
ACTUAL

1,085,435
81,962
198,477
1,365,874
RCTUAL
4,623
2,09

78

k|

563.50
.00
10,00
.00
573.50

25.0
41.0
42.0
19.0
127.0
481,125
84,013
526,938

OPERATING BATA REPORT

ley, Bishop, Cummings. Dalton. Hannah, Holmes, J

TENNESSEE AMBRICAN WATER COMPANY

APRRTHENTS

sSooobDboOC

R N-N-N-N_R

coaego

0 ©00
¢ qaao

(-3 - -]

t

79.5 %
6.0 %
4.5 %

W oo

1
100.0 %
_BUDGET

4,592

1.93

34

10

759.00
.00
150.00
on
909.00

25.0
431.0
430
20.0
131.0
466,278
79,244
545,522

COMMBRCIAL
[}

6.175

0

o

8,175
a,202

27

193,406
[
393,406

{70,172}
323,234
322,338
956

937,351
164,818)
872,573
B8B83, 206
2.7290
2.240

8,084
119
(94}

8,109

8,202
(53)

BUDGET

1,115,048
45,850
224,004
1,385,742
LAST YEAR
4,565

7.36

110

14

604.75
00
124.00
.o0a
728.75

24.0
43.0
41.0
22.0
1312.0
428,333
97,106
505,519

INDUSTRIAL FIRB BERVICE
L]

]
142 14
] 1,032
] o
142 1,046
151 1,134
{9} (881
214,328 [}
0 ]
214,326 0
{111 0
254,315 1]
258,368 0
{42,073} 0
296,562 296,100
{1,581] 1584)
294,674 296,116
407,137 114,082
1.375% 0.000
1.569 0.00D
143 1,046
] ¢
1] (3
143 1,043
151 1,119
ier {716)
] OVER (UNDER)
80.8 ¥ (30,413}
1.3 % 36,112
16.2 % [25,567)
100.0 % {19, 858)
CUSTONERE
BERGONAL Q
NORTHLY 69,598
BI-K3,QTR 1,032
OTHER 0
ToT{LY 27} 70,630
N0.EBT.BLS
THIS YEAR 6,141
LAST YEAR 5,718
3-HORE BBT
TRIS YBAR 198
LAST YERAR 16
RAPARTMENT
LYNG INLIT

W, L'Ecuyer, Millsaps, Schleifer, Taylor, Tyree,

RUN DATE: 08/09/02

TIME: 16:48

OTHER TOTAL
0 0

628 70,793

0 1,032

[} 0

628 11,825

832 70,871

(L] $54
169,984 1,163,848
[} Q
189,988 1,163,048
{1,030) {78,413}
188,954 1,008,435
156,146 * 1,115,848
17.192) {30,413)
102,418 3,077,084
12,377} (a7.660)
300,041 2,989,404
312,594 2,677,639
1.568 2.481
1.5%4 2.476
625 70,519

14 1,812

13) {1, €21)

636 70,630

631 70,655

{s} (28}

NON-REVENUE UBAGE
*PRODUCTION BYSTEH®

FILTER KASH )
KIK CHEMICAL 0
LANDSCAPING 0
OTHER . 0
eDIBT. SYSTEM®
OPFICE 561
HETER GHOP 19
D1ST. BLOGS. 7
DRAINING €T0 1
JORN. LEAKAGE 42,086
FLUSH WALRS 19,527
BLOHOFFS 1,937
FIRE USAGE 5,200
ST. CLEAWING 3,400
BEWER PLUSH 1,165
FRARCH. REQ. Py
OTHER 2,649
*TOTAL* 61,962

"ananti
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NONTH OF AUGUST 2002
FORK OPBO1

0 HIMBER OF BILLS RESIDENTIAL

1 SERGONAL ]
2 KONTHLY 62,010

31 QUARTERLY °

& OTURR ]

5 TOTAL ACTUAL 62,010

6§ BUDGET 60,765

7 OVER {UNDER} 1,245%

B WATER SALERE (1000 GALLONS)

@ METHEREED (REYV. SUMMARY) 364,257
10 PLAT RATE [BETIMATED] []
11 TOTAL BILLED 364,257
12 (CREDITS) {13,047}
13 MET 361,210
14 BUDGET 345,690
15 OVER (UNDER]) 5,520
16 BEVENUBS [WHOLER DOLLARS)

17 BILLED 1,221,387
318 (CREDITE} (22,124)
19 WET 1,199,273
20 BUDGET 1,174,209
21 BILLED REVENUR/1,000 GAL. 3.415
22 BUDGET REVENUE/1,000 EAL. 3.397
23 CUSTONERS
24 BRGINNING OF PERIOD £D, 708
25 GAINS t, 448
26 {LOSSEER) 11,531)
27 END OF PERIOD 60,626
26 BUDGET 60,565
29 OVER (UNDER) 61
ACTUAL
20 SYSTEM DRLIVERY (1,000 GALS.]

31 WATER SALEG {LINE 13) - 1,080,747
32 HON-REVENUE USAGR (LINB 54] 56,537
13 UNACCOUNTED FPOR 210,922
34 TOTAL 1,368,206
35 ACTUAL
316 PUBLIC PIRE HYDRANTS 4,630
37 PRECIPITATION 3.74
36 NEW SERVICES 111
319 GERVICES REPLACED 3
40 MOW-SCH. OVERTIME HRS.

41 OPERATING 676.25
42 MAINTENARCE .00
43 CONSTRUCTION 1.00
44 OTHBR .00
45 TOTAL 677.25
46 ENPLOYEEFR

47 PRODUCTION 25.0
48 DISTRIBUTION 40.0
49 COMMBRCIAL 43.0
S0 RDM. & GEN. 19.0
51 TOTAL 127.0
52 OPER./MAINT. PAYROLL 438,803
53 CAPITAL/OTHER PAYROLL R7,213
54 TOTAL PAYROLL 526,016

OPRARATING DATA REPORT

TEWNEGBEE AMERICAN WATER COMPANY

APARTMENTE COMMERCIAL INDUSTRIAL PIRE SERVICE
0 [} a 0
0 6,250 143 14
0 0 o 0
] 0 0 ]
0 8,250 143 14
] 4,220 151 10
o 10 (8] 4
L) 314,790 223,039 ]
] [] 0 ]
0 314,790 223,039 L]
0 {9,204) {429} ]
[] 305,586 222,610 [
[ 327,031 250,798 [
o {21,447} (28,188) [
4 BES,728 301,808 19,673
a (26,713) (789) {974}
0 849,015 301,019 18,699
0 892,473 314,359 114,894
0.000 2 778 1.352 0.000
©¢.000 2.729 1.333 0.000
0 |,109 143 1,043
[} 172 1 10
0 {144) 0 {3)
[} 8,137 144 1,050
] 8,220 15t 1,134
0 (83) (2] {84}
13 BUDGET L3 OVER {UNDER}
77.9 ¢ 1,123,657 76.3 % {42,910}
7.0 % S8,042 3.9 % 16,498
15.2 ¢ 296, 600 15,7 & {79,478)
100.0 % 1,472,099 100.06 (a1,893)
BUDGET LAST YEAR CUSTOMERS
4,595 4,564 SEASONAL [
3.32 2.61 HMOMTHLY 69,543
71 122 BI-NO, QTR 1,039
10 q OTHER [
- TOT(IY 27) 70,582
855.00 564.25 RO.B3T.BLS
.00 .a0 THIS YBAR 4,873
175.00 466.00 LAST YEAR 5,910
.00 .00 3-MORE EST
1,430.00 1,030.25 THIS YEAR 14¢
LAST YRBAR 23
25.0 24.90 APARTHENT
41,0 43.0 LYNG UHIT
41.¢ 43.0
20 0 22 0
131.0 132.9
446,694 456,671
79,6837 17,907
526,531 534,57¢

RUN DATR: 0%/16/02

OTHER
0

628

]

o
628
6313

ts)

201,911
0
201,911
(570}
201,341
200,135
1,205

320,050
{1,345)
Jjie,73
322,303
1.583
1.610

. 626
1

(2}

€25

632

{1

TIMB: 09:51
TATAL

¢
71,045
0

0
71,045
6€92,77%
1,266

1,103,997
0
1,103,997
(23,250)
1,080,747
1,123,657
(¢2,910)

2,728,664
{41, 945}
2,686,719
2,838,330
2.469
2.42¢

70,630
1,632
(1,6B0)
270,582
70,702

{120}

HOR-REVEBHUE USAGE
¢PRODUCTION SYSTEK*

FILTRBR WASH
MIK CEEMICAL
LANDECAPING
OTHER

*DIST. SYSTEM*
OPPICE

METER SHOP
DIST. BLDAS.
DRATNING STO
IDEN. LEARAGE
FLUSH KAIRE
BLOWOPFS

PIRE USAGE

ST. CLEAYING
EEWER FLUSH
PRANCH. REQ.
OTHBR

*TOTAL®

- X-2-]

i
k1]

63,573
14,150
1,887
5,25¢

3,250
1,388

6,250

98,537
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HMORTI OF

Strickland, Taylor., Zinnanti

PORM OPDO1

VEBESOAARWNED

AR NI N R R RO DT s b s et bl el b bl b
ONOUBAWNHSSEANUW e N0

NUMBER OF BILLS

SEASONAL

MONTHLY

QUARTBRLY

OTRBR

TOTAL ACTUAL

PUDGET

OVBR {URDER)

WATER SALES {1000 GALLDNS}
METERED (REV. SUMMARY)
FLAT RATR (ESTIMATED}
TOTAL RILLED

{CREDITS)

NET

BUDGET

OVER (UNDBR}

REVENUES [WHOLE DOLGLARS)
BILLRD

(CRED1TS)

NET

BUDGET

BILLED REVEHUE/1,00¢ GAL.
BUDGET REVENUE/1,008 GAL.
CUSTOMERS

BEGINIIKRG QOF PERIOD
GARINS

{LOSSES)

BHD OUF PERIOD

BUDGET

QVER (UNDER)

SYSTBM DELIVERY (1,000 GALS.}
WAYBR BALES (LINE 13)
NON-REVERUE USAGE (LINE 54)
UNACCOUNTED FOR

TOTAL

PUBLIC FIRE AYDRRNTA
PRECIPITATION
NEW SERVICEB
BERVICES REFLACED
NON-9CB. OVERTIME HAES.
OPERATING
MAINTENANCE
CONSTRUCTION
OTHER

TOTAL
EHMPLOYEEB
PRODUCTION
DISTRIBUTIOH —
COHMERCIAL
ROM. & GEN.

TOTAL
OPER./MAINT. PRYROLI
CAPITAL/OTHER PAYRQLL
TOTAL PAYROLL

SEPTEMBER 2002

RESIDENTIAL
0

61,606
0

0
61,606
60,778
828

344,224
0
340,224
[4,336]
343,888
342,656
1,232

1,187,377
12,207
1,175,170
1,175,208
3.517
3.430

60,626
1,235
(1,169)
60,692
60,578
114
ACTUAL

1,050,015
88,556
109,233
1,257,804
ACTUAL
4,632
6€.19

72

5

laa 25
.60
31.25
-00
175.50

25.0
¢ o
43.0
19.0
127.¢
401,912
65,579
467,451

OPERATING DATA REPORT

%ailey, .Baumgarner, Bishop, Curmnings, Dalton., Ha

n, Holmes., Janow, L'Bcuyer, Millsaps, Scheidt, £

TENNESSEE AKERICAN WRTER COMPANY

APARTNENTS

oooaaoco

-X-N-N-N- -]

25.0
43.0
a1 0
20.0
131.0
424,263
75,048
500,109

COMMERCI1AL
L

8,226
0
0
8,226
8,238
(12)

104,745
0
304,745
(1,121)
301,622
322,606
(21,064}

845,182

{a.291}
816,891
880,933
2.715
2.73¢

8,137
173

(101)
8,209
8,239

29
BUDGET

1,137,649
61,256
147,628
1,346,581
LAST YEAR
4,566
4.51

44

1

S1B.5¢
. @0
25.50
.on
544.00

24.0
a ¢
41.0
22.0
132.0
397,337
53,937
451,274

INDUSTRIAL
0

144

©

o

144

151

(7

209,568
a
209,568
[

208,568
259,164
{49,796)

290,186
s
290,186
338,980
1.385
1.307

144
¢
q
14¢
151
n
L

B4.5 ¥
485t
11013
100.0 &
CUSBTOMERS
SERSORAL
HONTHLY
BI-MO,QTR
OTHER
TOT (LW 27}
MNO.EST.BLS
TE1S YEAR
LAST YEAR
3-HORE BST
TIUIE YERR
LAST YBAR
APARTNENT
LUWRG UNIT

PIRE SERVICE
[
1§
Q
[
15
io0
5

[- - - -]

19,966
(1,169)
18,797
114,852
0.000
D.00Q

1,050
s

{4)
1,051
1,134

[LE]]
OVER (UNDEP]

(77,634)
27,300

(38,442)

(88,7771

0
69,693
1,040
0
70,733

¢,158
12,3186

51
30

RUN DATE: 10/04/02

TIMB: 11:04

OTHER TOTAL

0 [

626 70.617

0 0

0 [

626 70,617

€34 69,811

£:1) 806
205,623 1,068,160
0 []
205,523 1,068,160
[686) {8,145}
204,937 1,060,018
212,943 1,137,649
{9, 006) (77,634)
328,567 2,671,278
{1,056} {22,723)
327,511 2,648,555
336,664 2,844,788
1.538 2 481
1.572 2 400
625 70,582

12 2,425

D {1,274}

637 70,733

633 79,734

4 (1)

RON-REVENUEB USAGB
SPRODUCTION SYSTEM*

PILTER WASH 0
MIX CHEMICAL 1}
LANDSCAPING ]
OTHER 1))
*DIST. SYSTEW®
OPFPICE 652
METBR EROP 22
DISY. BLUGS. 6
DRAINTRG STO 1
IDEN. LERKRGE 57,062
PLUSH MAINS 14,390
BLOKOFPS 1,a00
FIRE USAGE 5,990
ST. CLBANIKRG 2,900
BEKWER FLUEH 1,258
FRERNCH. REQ [
OTHER 4,475
*TOTAL* 08,556
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HMONTH .

OCTORER 2002

FORN OPBO1

0
1
2
L}
L}
S
[
?
:]

9
10
LL
12
11
14
1s
1é
17
ie
19
2Q
21
22
21
24
28
26
27
28
29

10
ERS
32
EE )
3%
EH]
36
7
38
9
40
41
42
43
44
45
56
L
40
43
50
51
52
53
KA

11-7-02 vg:

NUMBER OF RILLS

HRASONAL

MONTHLY

QUARTERLY

OTHER

TOTAL ACTUAL

BUDGRY

QVER {UNDER)

HATER SALES (1000 GALLONS)
METERED (RRV. EUMMARY}
FLAT RATE (ESTIMAIED)
TOTAL BILLED

{CREDITS)

HBT

BUDGET

OVER {UNDER)

REVENUES [WHOLE DDLLARE]
B1LLED

(CREDITS]

¥ET

BUDGET

BILLED REVENU2/1,000 GAL.
BUDGBT RERVEWUR/1,000 GAL
CUSTONERS

BEGINRING OF PBRRIQGN
GRINS

{LLOSSES)

EWD OF PERIOD

BUDGET

OVER (UNDER}

SYSTEM DELIVERY (1,000 GALS.]
WATBR SALEG {LINE 13]
NON-REVENUE USAGE [LINE S4)
DNACCOUNTED FOR

TOTHE

PUBLIC FIRE HYDRINTS
PRECIPITATION
HER SERVICES
SERVICES RBPLACED
HON-SCH. OVERTIME HRS.
OPERATING
MAINTENRRCE
CONETRUCTION
OTHER
TOTRL
EXPLOYEES
PRODUCTION
DISTRIBUTION
COMHERCIAL
4. & GBEN
TOTAL
OPER./MAINT. PAYROLL
CAPITAL/OTHER PAYROLL
TOTAL PAYROLL

RESIDENTIAL
0

61,904

4]

0

81,904
60,791
1,11

301,157
[
301,157
(7.222)
291,925
315,768
121,0843]

1,045,958
(19,633)
1,026,326
1,093,022
3.492
3.4864

60,692
1,424
{1,463}
60,653
60,591
£2
ACTUAL

945,839
B7,164
155,704
1,192,727
ACTUAL
4,632
336

90

2

513.75
-00
20 00
an
533.75

25.0
40.0
43.0
19.0
127.0
450,949
3,623

524,572

OPERATING DATA REPORT

TENNESSBR AMBRICAN WATRR COMPANY

APARTHENTS

ocooDo0OoRo

ooO0OeRDOC

788.00
.00
150.D0
-00
938.00

FL
63.40
43.0
20.90
131.0
464,336
50,318
544,654

COMMERCIAL
]

8,395

0

-]

8.295
8,256

39

280,086
[}
260,086
[5,200)
274,086
300,607
(25, 721)

796,894
{12,385}
784,509
815,387
2.85%
279

8,209
123
(119}
8,211
8,256
{an
BUDGET

1,070,071
61,901
178,795
1,310,767
LAST YRAR
4,570

1.98

81

e

4331.00
.00
1314 5
.ap
567.15

24.0
43.0
43.¢
22.¢0
132.0
§50,094
59,744
609,878

Strickland, Taylor, Tyree, Zinnanti

INDUSTRIAL
o

146

0

o]

146

151
{51

195,759
L]

195,759
{e171}
194,942
259,237
(64,295)

277,696
{1,492)
276,208
342,501
1,417
1.321

148
i
)
143
151
(8)

13.6 3
100.0 %
CUSTOMERS
SEABONAL
HONTHLY
BI-HO,0TR
QTHER
TOT{LR 27}
NO.EST.BLS
THIS YEAR
LABT VEAR
3-MORE EBT
THIB YEARR
LAST YEAR
RPRARTHENT
LYHG URIT

FIRE SBRVICE
0

i3

1,041

o

298,090
{aso]
297,700
115,845
Q.00D
a.000

1,051
4

(2}

1,05)

1,134

[$:X1)

OVER {UNDER}

{120,232)
25,283

[23,091)

t118,040)

9
69,659
1,042
0
70,701

17,550
17,194

107
53

RUN DATE: 11/07/02

OTHER
o

615

0

0

635

€35
D

186,385
°
186,185
(299)
185,086
194,459
{8.373)

302,293
{7231
361,570
314,908
1.622
1.629

637
3

(1)
639
6314
5

TIMB: 12:23

TOTAL
0

70,991
1.041
0
72,024
70,979
1,055

963,387

1]

963,387
(13,548)

249,839

1,070,071
{120,232}

2,720,932
{34,623)
2,686,309
2,702,503
2.515
2.417

170,731
1,55%
{1,587}
70.%01
70,766
(65}

HON-REVENUE USAGE
“PRODUCTION SYSTEM#

FILTER WASH
MIX CHEXICAL
LANDSCAPING
OTHER

*DIST.
QFPICE
HETER EBHOP
DIST. BLDGS.
DRAINING STQ
IDBN. LERRAGE
PLUSH MAINS
BLONOFFS

FIRE USACER

BYSTEN*

§T. CLBANING
SEWER FLUBH
PRANCH. REQ.
OTHER

MTDTAL®

Bailey, Bartley, Bishop, Cummings, Dalton, Hannah, Holmes, Janow, L'Ecuyer.,

aQdbo

588
18

50,792
19,839
1,666
4,850

3,000
1,103

5,013

€7,184

Millsaps, Scheidt, Schleifer,
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%

12-9-02 v,

iley, Bartley, Bishop, Curmings, Dalton, Hann

1aylor, Tyree: Zinnanti

MONTH OF NOVEREER 2002

PORK OPROL

HNUMBER OF BILLS

SBASONAL

MDNTALY

QUARTERLY

OTHER

TOTAL ACTUAL

BUDGET

QVER (UHDER)

MATER FALES (1000 GALLONS)
METERED (REV. SUMMRRY)
FLAT RATE (ESTIMATED)
TOTRL BILLED

12 (CREDITS)

13 REr

14 BUDGET

15 OVER (URDER]

16 REVENUBS {WHOLE DOLLARE)
17 BILLED

18 {CREDITS}

19 NET

20 BVDOET

21 BILLED REVERUR/S1,000 GhL.
22 BUDOET REVEHUE/1,000 GAL.
21 CUSTOMERS

24 BEGINNING OF PERICD

25 GRINS

26 (LOSEBA)

27 BND OF PERIOD

28 BUDGET

29 OVER {UNDER}

-
ocumwhhukewnm=g

[
%)

30 SYSTEM DELIVERY (1,000 GRLS.)

31 HATER SALRS (LINE 13)

32 NON-RBVBNUR USAGE {LIHE S54]

33 UNACCOUNTED FPOR

34 TOTAL

3s

36 PUBLIC FPIRE EYDRANTS

37 PRECIPITATION

38 HBN SERVICES

39 SERVICRES REPLACED

40 NON-SCH. OVERTINE HRS.

41 OPRRATING

242 MAJHTEHANCE

43 CONSTRUCTION

44 OTHER

45 TOTAL
' 46 BMPLOYBES

47 PRODUCTION

48 DISTRIBUTION

49 CONWERCIAL

50 KDN. & CEN.

52 TOThL

52 OPER./MAIUT. PAYROLL

53 CAPITAL/OTHER PAYROLL

54 TOTAL PRYROLL

RESJOBNTIAL
0

61,686

]

Q
61,686
60,8D4

882

274,45¢
]
274,454
{7,378)
267,076
250,692
{21.616)

963,238
(20,3685}
942,853
1,011,607
1.530

) 480

60,653
1,073
{1,230)
6D, 496
60,604
(108}
ACTUAL

844,611
93,801
149,206
1,087.618
ACTUAL
4,640
5.17

30

4

411 aa
[
17.75
.00
450.75

25 ¢
44.0
430
18.0
127.0
417,819
67,511
485,750

QPERATING DATA REPORT

TENNESSER AMERICAN WATBR COHPARY

APARTHENTS COMNERCIAL INDUSTRIAL FIRE SERVICE
o [ [] [3
L] B.334 146 18
] [ ] [
a 4 [] (4
- ¢ 8,334 146 14
4 8,274 151 10
q 60 (5) a
0 117,022 172,800 0
o 0 [} 0
0 277,022 172,900 e
0 {23,501} (496! ]
0 253,521 172,304 0
0 271,538 229,685 [
o] (24,017) (57,381} 0
[ 765,148 253,651 20,018
0 {26, 766) {7118) (1,95%)
0 736,382 252,913 18,083
0 791,261 310,813 115,866
©0.000 2.913 1.468 0.0ag
0 0ao 2 851 1 353 ¢.000
0 1,213 143 1,053
0 117 2 7
0 (141} (3] (7}
0 8,189 142 1,053
° 8,274 151 1,146
o (es) (s} {93}
* BUDGET t OVER (UNDER)
7.7 % 973,331 80.6 ¥ (128,720}
8.6 ¢ 63,17% 5.2 % 30,622
13.7 ¢ 172,493 4.2 % 122,287)
200.0 © 1,208,003 100.0 & {120,385)
BUDGET LABT YBAR CUSTOMERS
3,602 4,576 SBEASONAL [}
4 49 4.84 NONTHLY 69,478
71 n BI-HO, QTR 1,042
10 [ OTHER [
TOT (LY 27} 70,520
840 a0 863.00 NO.EBST.BLS
0o .00 THIS YEAR 10,770
80,00 24.00 LAST YEAR 12,778
00 .00 3-MORE BET
920.00 an7 90 THIS YEAR 219
LAST YER® 47
25.4 24.0 RPARRTHENT
4.0 3.0 LVNG UNIT
43.0 4.0
20.0 21.0
131.0 110
436,346 5p5, 731
14,899 231,851
511,24§ 533,582

slmea, Janow, L'Bcuyer, Millsaps. Scheidt, She,

RUN DATE: 12/0%/02

TIKE: 14:06

OTNER TOTAL
[} 0
640 70,824
[} 0
[\} 0
640 70,024
€16 69,875
q 949
152,072 876,348
a 1]
152,072 876,348
(362} (31,737)
151,710 044,611
175,418 973,311
(23,706) (128,720)
265,956 2,268,031
{905) (50,729)
285, 051 2,217,302
287,871 2,517,420
1.747 2.604
1.641 2.487
619 70,761
2 1.201
124 (1,382]
660 10,520
635 70,810
5 1290)
NON-REVEHUE USKGE
*PRODUCTION SYSTEM*
PILTER WABK [}
KIX CHEMICAL 0
LANDSCAPING 0
OTHER 0
*DIST. SYSTEM*
OFFICE 660
HETER BHOP 21
DIST. BLIXIS. B
DRAINING STO 1
IDEH. LEARAGE 65,074
FLAJEH MAXNS 11,667
HLOWOFPS 1,886
FIRR USAGE 4,550
§T. CLEANING 3,500
SENER FLUSH 1,086
PRANCH. REQ. o
OTHER 5,346
$TOTAL® 93,801

os Strickl
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*
1-14-03 vy
. A
Taylor, Tyree, Zinnanti
HONTH OF DECEMBER 2002
FORM OPBO1

0 NUMBER OF BILLS RESIDENTIAL

1 SEASONAL a

1 MONTRHLY 61,511

3 QUARTERLY L]

4 OTHER [1}

S TOTAL ACTUAL 61,533

6 BUDGET 60,017

7 OVER {UNDER) 716

8 HATER SALES (1008 GALLOXNS)

9 MKETERED (REV. SUMNARY) 255,032
10 FLAT RATE (BSTIMATED) /]
1F TOTAL BTLLED 265,012
12 (CREDITS) (9,978}
13 RET 253,054
14 BUDGST 276,292
15 QVER [UNDER) [21,2391
15 REVENUBS (WHOLE DOLLARS)

17 BILLED 925,290
18 [CREDITS) {32,479)
19 RET 893,811
30 BUDGET 968,684
21 BILLED REVENUE/1,000 GAL. 3.504
22 BUDGET REVENUE/1,000 OAL. 1.506
23 CUSTOMERS
24 BEGINNING OF PRRIOD 60,496
25 GAlINS 1,108
26 (LOSSES) (1,2571
27 END OF PERIOD 60,344
28 BUDGET 60,617
29 OVER [UNDER) {273)
ACTUAL
30 BYSTEXK DELIVERY (1,000 GALS.)
31 WATER BALES (LINE 13] 806,791
312 HON-REVEWUE USAGE (LIKE S4} 87,371
33 YHACCOUNTED FOR 221,949
34 TOTAL 1,116,113
s ACTUAL
36 PUBLIC PIRE HYDRANTS 4,648

37 PRECIPXTATION 6.74
3B NB¥ SERYICES 28
39 SBRVICES REPLACED 49
40 HON-SCII OVERTIKE HRS.

41 OPERATING $56.25
42 MAINTEMNARCE .00
43 CONSTRUCTION 18.25
44 OTHER .00
a5 TOTAL $74.50
46 EMPLOYEES

47 PRODUCTION 24.0

46 DISTRIBUTION 319.0
49 COMMERCIAL 42 0
S0 ADM. & GEN. 18.0
51 TOTAL 123.0
52 OPER./MAINT. PAYROLL 387,993
53 CAPITAL/OTHER PAYROLL 56,324
54 TOTAL PAYROLL 444,317

.iley, Bartley, Bishop, Cummings, Dalton, Hann.

OPERATING DATA REPDRT

- imes, Janow, L'Bcuyer, Millsaps, Scheidt, Sch ‘..s . Strickl

TERNESSEE AMERICAN NATBR COMPARNY

APARTMENTS COMMERCIAL
0 0

0 8,286

0 0

0 )

0 8,286

0 8,282

0 (13]

[ 219,808

a 0

g 239,808

[ {6.321)

0 233,407

0 261,89¢

[1] 120,407)

> 705,462

0 f18,527)

[ 686,915

L] 149,803

0.000 2.942
0.600 2.861)

0 8,149

0 109

0 (1061

g 8,192

0 8,292

] (L00)

L BUDGRT
12.1 % 968,126
7.8.% 87,485
19.9 % 184,126
100 ¢ ¢ 1,238,737
BUDGET LABT YERR
4,604 4,576
4,90 5.08

31 20

11 [

o¢a a0 664.25
.ag .ao
80.00 49.25
.00 .00
1,078.00 7131.50
25.¢ 25.0
41.0 43.0
¥i.o0 44.0
20.0 19.0
131.0 13t.0
461,784 245,671
76,095 45,825
537,879 291,496

INDUSTRIAL FIRE SERVICE

0 0
142 14
[} °
)] °
142 14
151 10
{9) ]
174,447 ) 0
0 (]
174,447 0
(106} [}
174,341 ]
299,366 [}
t105,025] ()
256,080 19,666
[250) (189)
256,640 19,277
349,909 115,874
1.472 0.000
1.25) 0.000
142 1,053
1 3
a [E))
143 1,056
151 1,146
{9 (20}
t OVER (UNDER)
78.1 ¢ (161,333)
7.1 % {114)
14.9 ¢t 37,823
100.0 % {122,624}
CUSTOMERS
SEASONAL 0
MONTALY 89,327
BI-HO, QTR 1,045
OTHER 0
TOT (LY 27] 70,3172
HO.EST.BLS
THIS YEAR 21,925
LAST YEAR 27,439
3-MCRE EST
THIS YBAR 2331
LAST YEAR 72
APARTMENT
LVHG UNIT

RUN DATE: 01/14/03

TIME: 14:00

OTHER TOTAL
o o
644 70,619
o ]
¢ ]
544 70,619
637 $9,907
? 12
149,702 129,068
0 /]
149,782 828,069
(5,871) {22,276}
143,912 806,793
156,573 968,126
(6,662) {161,333}
254,531 2,161,829
{6,118) {56€,963)
248,203 2,104,866
266,844 2.451.11%¢
1.72S 2.585
1.772 2.412
640 10,520
1 1,222
(q) (1.3701
837 74,372
€37 70,0643
o {a71)
HON-REVENUR USAGE
#PRODUCTION SYSTEH*
PILTER YASH o
MIX CHEMICAL 0
LANDSCRPING [t
OTHER o
*DIST. SYSTEM*
OFFICE 578
METER SHOP 15
DIST. BLIGS. 7
DRAINING STO 1
IDEN. LEAKACE 54,624
FLUSH MAINS 13,766
BLOHOPFS 1,%00
FIRE USAGE 5,000
BT. CLEANING 4,500
SEWER PLUSH 1.116
FRANCH RB}. o
OTHER 5,464
*TOTAL+ 87,171

N
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Strickland, Taylor, Tyree, Zinnanti

MOUTH OF JANURRY  Z0D3

FORM OPRO1

VRN NEWMNMWO

10
11
- 12
13
i
15
16
i1
18
19
20
2
22
2}
24
25
26
27
28
28

10
1
32
31
4
35
18
17
18
e
40
41
42
13
46
45
46
47
40
L1
S0
51
52
53
sS4

KUMBER OF BILLE

SRANGHAL

HONTHLY

QUARTERLY

OTHER

TOTAL ACTUAL

BUDRET

OVBR [(UNDER)

WATER SALBS (1000 GALLONS)
WETERED {RBV. BUNMARY}
FLAT RATH (ESTINATED)
TOTAL PILLED

(CREDITSI

HET

RUDOET

OVER (UNDER}

REVENUES (WHOLE DOLLARS)
HILLED

{CRBDITS)

HET

BUDGR?

@ILLED RRVENUR/1,0D0 GAL.
BUDGET REVENUB/1,000 GAL.
CUSTOMERS

BEGINNING OF PERIOD
GAINS

{LOS3RS)

END OF PERIOD

BUDGET

OVER (UHDER)

OYSTEM DELIVERY (1,000 GALB.)

WATER SALES {LINE 13)
NOW-REVENUE USAGE (LINE 541~
UNACCOUNTED POR ——

TOTAL

PUBLIC PIRE HYDRANTSI
PRECIPITATION
WER GBRVICEB .
SBRVICRS REPLACED
NOR-SCH. OUVERTIME HRS.
OPERATING
MAINTENRNCE
CONSTIRUCTIOR
QTHER

TOTAL
EMPLOYEES
PRODUCTION
DIATRIBUTIOH
CONNERCIAL
ADH. & GEN.

TOTAL
OPER./HAINT. PAYROLL
CAPITALSOTHER PAYROLL
TOTAL PAYROLL

RESIOEHTIAL
0

54,219
14

[
54,219
54,117
102

242,509
0

242,509
{5,720}
232,785
261,418
(28,629])

850,129
125,086)
825,043
910,796
1.544
1.561

80,344
1,089
(1,062}
£§0,171

61,702
(1.331)
ACTUAL

N 28,607
102,225
64,467
895,299
ACTURL
4,652

1.00

58

4

187,78
<00
9.00
.60
366.75

24.0
3.0
43.0
18.0
124.0
289,741
59,273
149,024

QPERATING DATA REPORT

iley, Bartley, Bishop, Cummings, Dalton, Hannah,

TENNESSEE AHERICAN HATER COMPARY

- R-N-N-N-X-X-J

QRO Y OLROCACo

438,245

COHNBRCIAL
a

7,568
0

o
1,568
7,358
210

213,454
0
213,454
(6,026}
207, €26
221,967
14,541}

619,927
114,190]
€05,737
633,544
2.920
2.854

8.192
~ 118
(100]
8,207
8,008
199
BUDGET

790,492
74,098
240,668
1,105,250
LAST YBAR
4,551

5.42

27

14

900.50
.00
12.25
.00
912.75

25.0
43.0
4¢.0
18.0
130.0
502,662
88,379
591,061

INDUSTRIAL
1]

143
0
[}

143

148

(21

152,427
D
152,427

(92}
152,330
180,931

(28,581)

229,453
{216)
225,377
266,402
1.804
1.47T3

143

71.5 ¢
6.7 %
21.8 %
100.0 ¢
CUSTONERS
SEASONAL
NONTHLY
BI-HO,QTR
OTHER
TOT (1IN 27)
N0.EST.BLS
THI8S YBAR
LAST VEAR
)-MORE E6T
THIE YEAR
LABT YEAR
APARTHENT
LYNG N1T

¥IRE SERVICE
L]

15
1,044
[

1,059
1,078
116}

[-R-N-R-N-N-N-

298,854
(38391
298,485
112,759
0.oo0
0.000

1,056
3

ILH

1,087

1,075

{168}

OVER {UNDER}

61, 885)

20,127
(176, 201)
{209,959

o
69,3€9
1,046
8
70,415

8,132
12,623

187
121

RUN DATB: 02/03/@)

OTHRR
o

61¢

0

o

610

59%
13

136,349
0
136,345

(287)
136,062
126,1%6
9,866

229,411
(e41}
229,572
220,731
1.680
1.749

€17
2

(2]
637
622
18

FIME: 10:3)
TOTAL
a

52,356
1,048
0
63,600
63.29)
307

44,739
0
744,729
(16,132)
728,607
790,492
{61,885}

2,222,776
(40,762}
a,1R6,994
2,164,312
2 592
2.595

70,372
1,211
11,163
70,415
71,552
[1,137)

HOH-REVEHUE USAIR
¢ PRODUCTION BYSTEN®

FPILTER WASH
HIX CHEWICAL
LANDSCRPING
OTHER

*DIST. SYSTEM*
OFFLCE

METER SEOP
DIEY. BLDGE.
DRAINING STO
IDEW. LBAKAGE
FLUSH MAINS
BLOHOFFS

FIRE USAGE

§T. CLEANING
SEWER PLUSH

ERRNCH. REQ.
QTHER

*TOTAL®

oo0n

€46

89,201
8,961
1,037
4,500

1,800
g3

3,79¢%

102,228

._.Bm? Janow, L'Ecuyer, Millsaps. Scheidt, Schlei .,
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HONTI! OF

Oy 4

FEBRUARY 2003

FOIM Orhal

-
CURHAVDLNRO

-
-

[ g
wmUl~w N

R
19
20
21
22
23
24
25
26
27
28
29

1D
kR
32
1
34
35
16
1?7
e
3g
40
41
42
43
14
45
L1
47
48
49
50

51
52
53
54

WUMBER OP BTLLS RESIDENTIAL
SEASONAL 0
KOMTHLY 58,503
QUARTERLY ]
OTHER o
TOTAL ACTUAL 58,501
BUDGET 60,346
OVER {UNDBR] {1,843}
HATES BALEE {1000 GALLONS)
NBTBRED (REV. SIUNMARY) 273,159
FLAT RATE (EETIMATED} 0
TOTAL BILLED 273,159
{CREDITS) (8,597]
NET 264,562
BUDGET 259,158
OVER (UNDER) - 5,204
REVENUES (WIIOLE DOLLARS]
o1LLyo 209, 705
(CRVOLTA) {23,2249)
NET 806,481
RUDGRT 278,308
BILLED RRVEHUE/1,000 GAL. 3 351
BUDGET REVENUE{1,000 GAL. 3 579
CUSTOHERS
REGINNING OF PERIOD 60,371
GRINS 1.210
(LOSBES] . (1,114}
END OF PERIOD 60,4967
BUDGET 61,717
OVER {UNDER) {1,2501
ACTUAL
GYSTEM DELIVERY (1,000 GALB.)
WATER SALES (LINE 13) 747,187
HOM-REVENUB USRGE (LINE 54) 97,194
UNACCOUNTED FOR 23%,3%4
TOTAL 1,083,755
ACTURL
PUBLIC FIRE IIYDRARTS 4,655
PRECIPITATION 7 00
REX SEBRVICES 62
SERVICES REPLACED 5
NOH-SCH. OVERTIHE IRS
OPERATING 457.00
KAINTEMANCE .00
CONSTRIICTION 12.75
OTURR .00
TOTAL 469.75
EMPLOYEES
PRODUCTION 26.0
DI1STRIBUTION 315.0
COMMERCTAL 4.0
ADM. & GER. 18.0
TOTAL 125.0
OPER./MAINT. PAYROLL 471,259
CAPITAL/OTHER PAYROLL 61,870
TOTAL PAYROLL §35.129

TENHESSEE AMBRICAN WATER COMPANY

:
:
]

X-N-N-N-N-3-J

08000

19.0
129.0
385,360
82,910
478,270

iley, Bartley, Bishop, Cummings, Dalton, Hannah,
strickland, Taylor, Tyree, Zinnanti

OPERATING DATh REPORT

COKHERCIAL
o

1,678

[

o

7.678
8,014

1236)

210,468
0
710,468
[6,175]
204,293
207,214
{2,921)

630,295
(15,576}
614,719
£18,47]
J.c09
2 265

8,207
i
[9¢)
8,244
68,014
230
BUNGET

775,210
79, €90
158,128
1,012,824
LAST YEAR
4,607

1.82

04

»

$16.00
<00
1D2.71%
ug
678.7%

25 0
42.0
T
18.0
125.0
401,636
73,675
475,311

IRDUSTRIRL
0

119
o
1]

139

145

(6}

153,243
0
183,241
1297}
152,944
180,2B6
[27,342}

228,798
(623]
228,173
258,925
1.452
1.4316

14}
0
{1
142
145
{3
¥
16.5 ¢t
7.0 %
15.6 &
100.0 ¢
CUBTOMERS
SERSDMAL
MNONTHLY
BI-NO, QTR
GTHER
TOT (LW 27)
NO.EST.BLB
THIB YEAR
LAST YEAR
1-MORE EST
TRIS YERR
LAGT YBAR
APARTHERT
LYNG URIT

RUN DATE: 03/05/0]

TINE: 14¢19

PIRE SERVICE OTHER TOTAL
o 0 0
13 816 66,949
0 0 o
0 a 0
13 €16 66,949
10 £22 69,137
3 {5) 12.188]
o 125,971 762,034
] ] 0
] 125,971 762,839
1 1603) {15,672]
o 125,368 47,167
] 129,352 175,210
o 12,984} (28,0413)
19,416 219,722 2,007,954
¢ (1,168} (40,811)
19,436 2168,13¢ 1.561,14)
112,025 219,302 2,117.83)
o ooo 1.742 1 807
0.000 1.70% 2.612
1,057 17 70,415
7 1 1,349
(F3) {1} (1,212}
1,062 637 70,552
1,697 622 1,575
(154 18 [1.023)
OVER (UNDEP) NON-REVEHUE USAGE
* PRODUCTION SYSTEMS
(28,043) FILTER W@ASH a
12,794  MIX CHEMICAL [
B1,270  LANDSCAPING []
70,93t  OTUER 4
0  *DIST. SYSTEH*
69,501 OFFICE (.74
1,051 METER SHOP 1€
o DIST BLDGS. []
70,552 DRAINING STO 1
1DEN. LEARAGE 72,789
16,173  FLUSH MAINS 9.502
11,3133  BLOWOFPS 1,037
PIRE USAGE 4,000
229
92
ST. CLEANING 2,000
SEHER FLUBH 1,084
FRANCH. REQ. [}
OTHER 5,151
*TOTAL* 97,194

—_

lmes, Janow, L'Ecuyer, Millsaps, Scheidt, Schlei ,
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—s=U3 VQ: ‘IF <9y, partley, b1SNop, Lummings, Lalton. Hannan, Hc “es, Janow, L'Ecuyer, Millsaps, Scheidt, Schleifer Strickland,
7 o, Tyree, Zinnanti

MONTH OF

KARCH

FORM OPROL

0
1
2
3
L}
5
€
?
8

g
10
11
12
13
14
15
pi1
17
18
18
20
21
22
23
24
25
26
27
28
29

30
3
32
3
34
as
kL
a7
3
19

41
42
43
44
LE]
L 1]
<
L£:]
a3
50
51
52
53
54

NUMDER OF BILLS

BRABORAL

MONTHLY

QUARTERLY

OTHER

TOTAL ACTUAL

BUDGST

OVER (IMDER}

WATER SALEE (1000 GALLONS)
METERED {REV. SUNNARY)
FLAT RATE (BSTIMATED)
TOTAL BILLED

{CRRDITS}

HET

BUDGET

OVER [UNDER}

REVENURE (NAOLE DOLLARS)
SILLED

{CREDITS)

HET

BUDGET

BILLED REVENUE/1,000 GAL.
BUDGET REVENUE/1,000 GAL.
CUBTONBRE

BEGINNING OF PERIOD
GRINS

(LOSSES)

END OF PERIOD

BUDORT

QVER (ONDER)

SYCTEN DELIVERY (1,000 GALS.]
MRTER SALBS (LIEE 13]
NOH-REVENUE USAGE (LINE 54}
ORRCCOUNTED FOR

TOTAL

PUBLIC PIRR HYDRANTS
PRECIPITATION
NEY SERVICES
SERVICES REPLACRD
NOH-SCH. OVERTIHE HRS.
QPERATING
MATNTEHANCE
CONSTRUCTION
OTKER
TOTAL
ENPLOYEBBS
PRODUCTION
DISTRIBUTION
CONNERCIAL
ADH. & GEN.
TOTAL
OPER.JMAINT. PAYROLL
CAPITAL{OTHBR PAYROLL
TOTAL PAYROLL

2003

RESIDERTIAL
¢

71,769

[ 4

Q
71,76%
60,357
11,432

346,464
]
346,484
{41,258)
305,205
303,376
1,829

1,120,150
{62,613)
1,057,538
1,697,217
1,465

3 617

£0,467
1,291
(1,253)
60,505
61,732
11,221)
ACTUAL

926,835
126,310
263,695
1,316,840
ACTUAL
4.655
L.00

81

16

216.00
.00
a3.00
.90
2t9.00

1.0
i8.0
T
18.0
124.0
486,387
71,670
560,087

OPERATING DATA REPORT
TEWESSEE AMERICAN MATER CONPANY

5
&
2
g

coooOROs S0CO00QO

]

70.4 %
9.6 3
aG.¢ &

50‘

100.0 %
BUDGET
€676
6.44
64
11

S6¢.00
.00
25.90
.00
6319.00

as.q
42 O
43.0
1¢.0
128.0
£85,762
55,197
$90, 059

COMKERCIAL
1]

9,734

1]

[

9,73
8,018
1.71é

290,021
]
290,021
(9,430}
260,591
278,473
2,110

856,201
{21,505)
832,698
832,701
2.963
2.990

8,244
142
i)
8,275
8,018
257
BUDGET

933,093
95,664
280,400
1,313,157
LAST YBAR
4,610

6.64

97

413,669
71,9013
465,582

INDUSTRIAL FIRE SERVICE

a 0
147 14
[ ] 0
a ]
147 12
145 10
2 ]
206,112 ]
Q9 14
206,112 0
(242) L
205,870 [
213,143 [
(7,270 0
293,071 20,359
(569) {2,173]
292,502 16,186
306,838 112,838
1.421 0.000
1.440 0.000
142 1,082
] 2
° (3}
142 1,061
145 1,028
(3} (18]
t OVER (UNDER)
71.1 % (6,250)
7.6 & 26,646
u-.. [} {16, 705)
100.0 & 3,683
CUBTOMERS
SEABOMAL 0
HONTHLY 69,570
BI-80,0TR 1,050
OTEER [}
TOT (LY 27) 70,620
HO.BST.BLS
THIS YBAR 14,716
LAST YBAR 18,976
3-MORE EST
THIS YBAR 171
LAET YEAR 14
APARTMERT
LVAB UNIY

RUN DATE: 04/07/03

TIHE: 1D:¢2}
OTHER TOTAL
0 ]
£90 82,154
o 0
[} [}
€50 62,354
- &23 §9,15)
£7 13,201
136,450 878,049
[ ]
116,450 979,047
(1,261) {52,212}
116,169 936,818
118,101 913,093
(2.932) (5,258]
245,401 2,535,182
3,336} {32,195)
242,065 2,442,987
241,673 2,591,269
1.791 2.616
1.750 2.656
637 70,552
1 1,436
(£9] {1,368}
€17 78,620
623 71,597
14 1977
NOM-HBVERUE USAGE
*PRODUCTION BYSTEMA
FILTER WASH [
NIX CHEMICAL g
LANDECAPING ]
OTHER 0
‘DIST. SYSTEN®
OFFICE 438
METER SHOP 25
D18T. BLDGS. 8
DRAINING 5YO0 1
IDER. LEAKAGE 91,749
FLUSH NAYES 16,883
BLOWOFFE 1,037
PIRE USAGE 3,550
BT. CLBANING 1,800
SEWER PLUSH 1,317
FRANCH. REQ. ]
OTHBR 7,052
*TOTALY 126,310



PAGE 21/23

AMERICAN WATER

7175313235

: 85

16

12/13/2884

5-1-03 vg: ~ iley, Bartley, Bishop, Cummings, Dalton, Hannah, ~“va, Holmes, Janow, L'Ecuyer, Schleifer, Stricklar ™ Taylor,

Jee, Zinnanti

MONTI) OF APRIL 2003

FORK OPB01

L]
1
2
3
L]
5
6
2
8

14
1¢
11
12
13
14
15
16
1?
18
19
FLY
21
22
21
¢
2S
26
27
28
29

30
at
- a2
31
34
as
36
7
38
9
40
41
12
43
44
495
46
47
LL]
49
S0
51
52
53
54

HUMEER OF BILLE

SEASONAL

MOWTHLY

QUARTERLY

OTHER

TOTAL ACTUAL

BUDGET

OVER (UNDER}

PATER SALES {1000 GALLONS)
METERED (REV. SUNMARY)
FLAT RATE [BSTIMATBD)
TOTAL BILLED

{CREDITS)

HET

BUDGET

OVER {UNDER]

HEVBNUBS (WHOLE DOLLARS)
BILLED

(CREDITS)

HET

BUDGET

BILLED REVERLE/1,000 GRL.
BUDGET REVENUE/1,000 GAL.
CUHTONERS

BEGINWING OF PERIOD

GAINE

{LOSBES)

ERD OF PERIOD

BUDGET

OVER (UNDER]

BYSTEM DELIVERY (1,000 GALS.]
MATER SALES (LIME 13)
HOR-REVEWUE USAGE (LINE S¢]
UNACCOUNTED FOR

TOTAL

PUBLIC FIRE HYDRANTS
PRECIPITATION
HEH SERVICES
E2RVICES REPLACED
NON-BCH. OVERTIKE HRS.
OPERRATING
MAIUTEHANCE
QONBTRUCEION
OTHER
TOTAL
EMPLOYEES
PRODUCTION
DISTRIBUTION
COMMERCIAL
ADM. & GEN.
TOTAL
OPRR./KAINT. PRYROLL
CAPITAL{OTHER PAYROLL
TOTAL PAYROLL

RESIDENTIAL
o

54,719

0

[ ]

54,719
60,450
15.731)

226,172
L]
226,172
{24,101}
202,071
240,180
(38,109}

802,161
{41,216}
780,945
861.179
1.766
3.586

60,505
1 56)
{1,435]
€0,827
61,829
(1,282

ACTUARL

733,148
107.41)
203,768
1,084,248
ACTUAL
4,656
6.25

121

21

202.00
.00
42.75
.00
244.75

24.0
.0
4.0
18.0
123.0
391,552
80,090
462,442

OPERATING DRTA REPORT

TENHESEBB AMERICAN HATER CONPANY

APRRTHERTS

SeO080

CR-E-B- R

¥

70 2 8
102 ¢
19.5 %
100.0 %
BUDGBT

4,600

4 32

20

12

760.00
.90
80.00
.00
84¢.00

5.8
€2.0
43.0
19.0
129.0
405,203
84,408
489,611

COMHERCIAL
[

1,675

0

0
7,676
8,014

{348)

223,603
[
223,60]

{s,152)
21,651
218,256
156

642,) ¢
{14,538]
627,235
634,308
2.069
2.906

8,275
193
(126}
8.2342
8,024
318
BUDGET

790,650
64,292
155,851
1,010,801
LAST YEAR
4,614
1.58

&7

2

405.75
.00
8.00
.08
4313.7%

5.0
43.0
42.0
20.0
130.0
419,589
88,750
508,309

INDUSTRIAL FIRE SERVICE
a

143

a

a

11

145
(21

185,291
0

185,251
{530}
184,761
201,419
(16.658)

264,420
{1,199
263,221
288,432
L.435%
1.432

142
2

1)
143
14%
12}
L]
78.2 %
6.4 ¢
15.4 ¢
160.0 %
CUSTOMERS
BEASONAL
KONTHLY
B1-MO,QTR
OTHER
TOT (LR 27)
MO0.BST.8LS
THIS YRAR
LAST YEAR
)-NORE BEST
THI8 YBAR
LAST YBRR
APARTMENT
LVHG GRIT

[

19

3,058

Q

1,077

1,078
[23

CR-N-N-N-N-K-]

305,547
(2,269)
303,282
112,854
0.000
0.poo

1,061
16

{83

1,089

1,081
{2)

OVER (UNDER)

157,510}
43,121
47,937
11,548

0
69,14)
1,058
0
2c 81%

7,761
12,641

186
14

AW¢ DATEs 04/30/0)

OTHER

1]

611

0

0

611

626
(15}

127,971
o
127,571
(308}
127,665
130,764
[3,099%]

225,731
{8631
224,868
225,248
1.761
1.723

637
3
(2]
638
626
12

TINE: 1€:51

TOTAL
g
631,168
1,958

]
64,226
10,324
{6,0938)

763,217
0

761,237
(30,0881
733,148
990,658
(57,510])

2,240,033
(60,482)
2,179,551
2,122,021
2.55%
2.541

70,630

NOR-REVENUE UBAGE
*PRODUCTION SYSTBM*

FILTER HASH
MIX CHEMICAL
LANDBECAPING
OTHER

*DIGT. BYSTEM®
OFFICE

HETER SHOP
DIST. BLOGS.
DRAIRING 5TO
1IDEM. LBRKAGE
FLUSH MAINE
BLDHOFFE

FIRB USAGE

§T. CLEANIRG
SEWER FLUSH
FRARCH. REQ.

OTHER

*TOTAL*

5715

12
66,398
7.202

1,037
3,250

2,500
1,044

5,374

107,413
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6-18-03 vg:
sinnanti

MAY 2003

MONTH OF
FORN 0PBO1

0 MUMBER OF BILLS

1 BBASONAL

2 HONTHLY

3 QUARTERLY

4 DTHRR

§ TOTAL ACTUAL

€ BUDGET

7 OVER {UNDER]

8 HATER SALES (1000 GALLONS)
9 METBRED (REV. EUNNARY)

10 PLAT RATE (ESTIWATED)

11 TOTAL BILLED

12 (CREDITS)

1) HET

14 BUDGEY

15 OVER {URDER)

16 REVENUES (WHOLE DOLLARB}
21 BILLED

18 (CREDITS)

19 WET

20 BUDGET

21 BILLED RRVERIUR/1,000 GRL.
22 BUDGET RBVEXUR/1,000 GAL.
23 CUSTOMERS

24 BBEGINNING OF PERIOD

25 GRIYUS

26 (LOSBBS])

29 BND OF PRRIOD

28 BUDBET

29 DVER [UNDER)

3D SYSTEM DELIVERY ({1,000 GALS.)
31 HATER SALBE (LIRE 131

312 HON-REVENDE GSAGE {(LINE 54)
33 UNACCOUNTED FOR

34 TOTAL

35

36 PUBLIC FIRE HYDRANTS

37 PREBCIPITATION

38 MBW BBRVICBI

39 SEHVICES REPLACED

40 HON-ECB. OVERTIME HRS.

41 OPBRATIHG

42 NATHTERANCR

43 CONSTRUCTION

44 OTHER

[13 TOTAL
46 EWPLOYEES

§7 PRODUCTION

48 DISTRIBUTION

49 COMMERCIAL

50 ADM. & QEW.

&1 TOTAL
52 OPEA./HMAINT. PARYROLL

53 CAPITAL/OTHER PAYROLL

S4 TOTAL PAYROLL

iiley, Bartley, B1Snop, Lummings. Laltotls r1arian

RESIDEWTIAL
4

58,770
0
[}
58,770
60,625
1,855}

274,123
0
274,123
{29,553]
244,570
262,374
{17,804}

911,817
{45, 230]
B66,087
1,004,643
3.541
2.829

60,625
1,277
(1.137})
€0,1765
62,008
11,243)
ACTUAL

785,671
101,153
176,302
1,063,126
ACTUAL
4,655
131.50

k1

12

416.75
-00
6.00
-00
423.7%

24.0
38 Q
43 0
18.0
123.0
357,232
61,299
478,531

VLSS

OPERATING DAYA REPORT

UCUIUW ) LU DULUYSL 7 WASLSALCL

RUH DATE: 06/11/0)

TENNBSSEE AMRUICAN WATER COMPANY TIME: L0508
APARTMENTS OCOKHERCIAL INDUBTRIAL FIRE SERVICE OTHER TOTAL
0 0 ] L] [ (]
0 7.791 118 28 620 67,348
[ 0 o ] ] [
0 [ 1] 0 4] (]
[ 2.791 138 26 €20 67,345
[ 8,074 145 10 62¢ 69,403
L] 1283} 7 16 9 12,1381
D 221,353 182,277 ] 143,025 823,670
0 0 a 0 q 0
0 223,282 182,277 0 163,025 822,678
(] {6,678) (1361 0 {1} {37.007]
o 216,575 162,141 o 142,365 785,671
0 217,258 200,238 0 158,652 834,522
0 (683) (16,0971 [\ (16,267} 152,851)
° 65,675 255,630 21,289 241,221 2,087,439
] (15,0971 1342} (4,766) {1,358} (67,293)
0 642,178 255,288 16,523 239,869 2,020,145
] 696,003 317,818 1%3,379 294,352 2,426,195
0.000 2.4966 1.402 0.000 1.685 2.550
D.000 3 204 1.587 0.000 1.855 2.758
o 8,342 143 1,069 618 70,87
0 117 D 16 2 1,432
4 (78} [ $31} [2.1] {1,233]
[ 8,381 143 1,070 637 70,916
0 8,076 115 1,083 629 71,939
o 307 ) 1 a U WhH
[ BUDGET 1 OVER (UNDER] NON-REVENUR USAGE
*PRODUCTION SYSTEM®
73.9 % a1e, 522 1.9 % [52,65%) FILTBR WASH o
9.5 ¢ 61,807 5.3 % 319,346  MIX CHEKICAL [
16.6 § 366,272 22.8 ¢ {89,970) LANDECAPING 0
100.0 & 1,166, 6D} 100.0 [103,47S) OTHER 0
BUDGET LAST YEAR CUSTOMRRS
4,681 4,614 SEASOMAL ¢  *DIST. SYSTEM*
1 77 S.16 MONTHLY 69,931 OFFICE 406
o0 101 Bt -MO,OTR 1,059 HETER SHOP 29
13 11 OTHER 0 DIST. PLDGS. 7
ToT (LR 27) 96,99 DRAINING 5TO
631 60 172.00 N0 .EST.BLE 1DEN. LERKAGE 80,218
00 .aa THIE YEAR 10,914 FLUSH MAIKS 5,641
100.00 1).15 LAST YEARR 15,924  BLOWOFES 1,037
.00 00 3-MORE BST FIRE USAGE 2,000
731.00 185.15 TAIS YEAR 138
LAET YBAR q
25.0 25.0 APARTHENT ST. CLERARING 1,900
42.0 - [} LVRA UNIT " BEWER PLUSH 1,083
431.0 42.0 FRANCH. REQ. a
19.¢ 1£ 0
129.8 112¢.0
3197.087 434,621 OTHER ¢,058
B8,507 82,106
405,594 $16,927 s TOTAL* 101,153

DkbhdLhilAinds 40

i ¢

LY NTG
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L_.aant
MONTH OF JUmg 2002
FORW OPBOL

0 HUMBER OF BILLE RESIDBRTIAL

1 EEABONAL ]

2 KONTHLY 172,322

3 QUARTERLY 0

4 OTHER [}

5 TOTAL ACTUAL 72,322

6 BUDBET 60,745

7 OVER (UNDER) 11,577

8 WATER SALES {1000 GALLONS)

9 METERED (RBV. EBUNHARY) 333,598
10 FLAT RATE (ERTIMATED) °
11 TOTAL BILLED 331,596
12 (CREDITH) (?,224)
13 NET 326,372
14 BUDSET 381,220
15 OVER (UNDER) (54,848)
16 HEVENUES [WHOLE DOLLARS}

17 BILLED 1,175,972
18 {CREDITS) (1%,189)
19 NET 1,156,783
20 BUDGET 1,490,099
21 BILLED RBVEHUE/1,000 GAL. J.544
22 BUDGET RBVENUE/L,000 GAL. 3.909
23 CUSTOMERS
44 BEGINNING OF PERIOD 60,764
25 GRINS 1,389
26 (LOSBES) (1,333
27 END OF PERIOD 60,820
¢ BUDGET €2,132
29 OVER (UNDER] (1,312}
ACTUAL

310 SYST2M DELIVERY (1,000 GALS.)

31 WATER SALES (LINR 13) 1,003,600
32 NOM-RRVENUR UBAGE (LINE 54) 100,380

33 UNACCOUNTED FOR 254,495
3¢ TOTAL 1,280,275
k1] ACTUAL
36 PUBLIC PIRE HYDRANTS 4,648
37 PRECIPITATION 22.46
38 WEH SERVICES 128
39 SERVICES BEPLACED 10
40 NON-B(B. OVERTIME HRS.

41 OPBRATING 591,00
42 MAIHTENAN(R .00

43 CONSTRUCTION 156.00
¢4 OTHER .00
45 TOTAL 749.00
46 EMPLOYRES
47 YRODUCTION 2¢.0
48 DISTRIBUTION 38.0
49 COMMERCIAL 43.0
50 ADH. & GEN. 10.0
B1 TOTAL 123.0
523 OPER./MAIRT. PAYRODLYL 507,958
53 CAPETAL/OYHER PAYROLL 125,839
54 TOTAL PAYROLL 633,797

OPERATIRG DATA REPCAT

TENNESSEE AMERICAH NATER COMPRMY

APARTMENTE

=N - - N-N-]

(- - - -3

%
T

1
l1aan.
BUDGET
4,682
4.8%
e
14

3.a %
7.4 ¥
g et

[

689.00
.00
10¢.00
-a0
789.00

25.0
42.0
é3 0
19.0
129.0
505,177
84,136
599,31)

COMMERCTIAL
]

9, 880
Y
0
9,880
8,124
1,156

309,521
[}
300,52¢
{5,528)
303,992
348,051
t41,059]

907,322
(13,402)
893,920
1,110,066
2.%41
3.2x7

8,181
1de
(128)
8,361
8,124
237
BUDGET

1,138,580
a0, 281

229,287
1,444,148
LAST YEAR
4,613

2.23

87

]

163.75
.0
42.75
.00
406.5D

25.¢
41.0
42 0
18.0
126.0
185,253
€9,69¢
454,909

INDUSTRIAL
o

129

0

0

149

145

4

201,513¢%
1}

201,539
(231)
201,308
221,930
t19,722)

290,488

(S45)
239,941
351,922
1.440
1.592

143

0
{1)

142

L4
(3}

BI-MD,QTR
OTHER
TOT(LH 27}
HO.EST.BLE
THIE YERR
LAST YEAR
3-MORE BST
TAIS YRAR
LAST YBAR
APARTHMENT
LUNG UNIT

PIRB SERVICE
0

16

a

g

16

10

[3

DOeSOoo e

15,985
{1,297
18,680
113,383
0.000
0.000

1,070
8

{s]

1,073

t, 085
(12}

OVER {UNDER}

(131,580)
20,099
25,608

(85,873)

[
9,972
1,062
[}
71,034

5,294
18,095

96
12

RUN DATE: 07/07/03

TINE: 13126
OTHER TOTAL
] [
891 63,058
] ]
q [
€91 831,058
€3¢ €9,658
57 11,400
172,051 1,016, 707
0 0
172,051 1,016,707
{7213) (13,707)
171,328 1,003,000
187,279 1,134,580
(15,951) {131,580)
281,485 2,677,252
(1,921) {35, 354}
261,564 2,640,898
352,571 3,418,041
1.643 2.614
1.883 2.913
637 70,995
2 1,507
tL) (2,468)
638 71,034
634 72,120
4 (1,008)
RON-REVENUE USAGE
*PRODUCTION SYSTEM®
FILTER WASH o
MIX CHEBMICAL o
LARDECAPING °
OTHER 0
*DIST. SYETEMe
OFFICE 429
MBTER SHOP 52
DIST, BLDGS. 22
DRAINING STO
IDEM. LEARAGR B1,614
PLUBH MAINS 2,125
BLONOFFE 1,405
FIRE UBRGE 1,52¢
ST. CLERANING 1,800
SENER PLUSH 1,358
FRANCH. REQ. 0
OTHER - §,049
+TOTHL* 100,360

ey, Bartley, Bishop, Cummings, Dalten, Bannah, ! mes, Janow, L'Ecuyer, Schleifer, Strickland, Tay" N Tycee
i




